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SkIm p/yogktaRAo. ke il0 ga[D
Scheme  User  Guide

loke3-0 ka pircy  -  veS3 l.dn me. nya mkan tlax krne me. AapkI
shayta krne valI s.S4a

SkIm kEse cla{ jatI hE

loke3-0 ka sdSy kEse bne.

sman ]pliB2 - shayta iks p/kar haisl kI ja sktI hE

yid xeL3DR ha]is.g (sheltered  housing)  me. ivS4aipt hona ho to Kya krna

caih0

yid meiDkl ya manisk SvaS$y kI smSya ho to Kya ikya ja skta hE

yid 6r me. iksI ko clne-ifrne kI smSya ho to Kya krna caih0

yid piriS4it bdl ja0 to Kya krna caih0

p/açpi3Ryo. ke il0 lga{ jane valI boilyo. ke pir`amo. ke bare me. jankarI

kEse haisl kI ja sktI hE

mkan ke il0 bolI kEse lga{ ja0

mkan haisl krne ke ANy ]pay kOnse ho skte hE.

n0 mkan ka cyn krne ke pa>c ]pay
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loke3-0 ka pircy - vES3 l.dn me. nya mkan tlax krne me.
AapkI shayta krne valI s.S4a

b/e.3, {il.g, hems\Rim4 0e.D f_uLhm, hero, ihil.g\Dn AOr ha].slo kI ka].isle. Ab
loke3-0 (Locata)  s.S4a kI seva0. p/yog krtI hE., ijske ma@ym se mkan tlax krne
me. mdd AOr tlax me. cyn ka Avsr idya jata hE| loke3-0 kI seva0. Ab ha]is.g
0sois0exne. wI p/yog kr rhI hE., ijnme. {il.g f_EimlI, peraDIm ha]is.g, pIsI0c0,
4EMs velI, 0eK3n ha]is.g, xepDRs\-bux AOr S3eiDym ha]is.g 0sois0exne. xaiml hE.|

loke3-0 (Locata)  µara Aapko [s bare me. cyn ke Ab J_yada Avsr p/aPt hE. ik Aap
iks 9e5 me. rhna cahteãcahtI hE.| wiv*y me. AapkI ka].isl Svy. yh in R̀y letI 4I
ik Aapko kb AOr iks 9e5 me. mkan idya ja0ga, pr.tu Ab cyn ka Avsr Aap hI
ko idya jata hE|

ka].isl ya ha]is.g 0sois0exn ke vtRman ikra0dar yid n0 mkan me. ivS4aipt hona
cahe. to ve loke3-0 (Locata)  kI seva0. ]pyog krke nya mkan tlax kr skte hE.|
[nme. hom-sIksR wI xaiml hE., yanI ve log ijnka nam ha]is.g rijS3r me. p.jIyn
ikya gya hE, ya jo be6r hE.|

hr p.³h idn bad loke3-0 0k pi5ka p/kaixt krtI hE, ijska nam loke3-0 hom
(Locata HOME) hE, AOr ijsme. ka].isl t4a ha]is.g 0sois0exno. ke tmam ]plB2
mkano. kI sUicka  kI jatI hE| [n p/cairt p/açpi3Ryo. ka Byora deq kr Aap yh in R̀y
le skte hE. ik Kya ]n p/açpi3Ryo. me. se iksI p/açp3IR ke il0 Apna cyn krvana cahte
hE.| iksI p/açp3IR me. +ic idqane ke il0 Aapko ]s p/açp3IR ke il0 bolI denI hogI| [s
SkIm-yUj_r ga[D me. btaya gya hE ik p/açpi3Ryo. ke il0 kOn bolI de skta hE, AOr
bolI iks trh dI jatI hE|

nya mkan haisl krne ke il0 loke3-0 hom (Locata HOME)  me. dI g{ iksI wI
p/açp3IR ke il0 Aapko bolI lganI hogI| jo ka].isle. AOr ha]is.g 0sois0exne. loke3-
0 hom me. xaiml hE. ve Apne mkan Ab ]n logo. ko nhI. detI. ijNho.ne loke3-0 SkIm
ke tht bolI n lga{ ho|

loke3-0 ke ma@ym se Aapko yh cyn krne ka Ab behtr Avsr imlta hE ik Aap
iks 9e5 me. rhna cahteãcahtI hE.| [ske Alava Ab Aapko yh jankarI wI behtr +p
me. imltI hE ik Aapke 9e5 me. iks p/kar kI p/açpi3Rya. ]plB2 hE.|

SkIm iks p/kar kayR krtI hE

loke3-0 SkIm x+ hone ke bad se ka].isl ya ha]is.g 0sois0exn Ab Aapke il0
mkan tlax krne AOr mkan dene ka kam nhI. krtI.| [skI bjay Ab Aapko
loke3-0 hom pi5ka ke  ma@ym se Apne il0 Svy. mkan tlax krna caih0|
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]plB2 mkano. ke iv)apn inMniliqt me. p/kaixt ik0 ja0.ge

• hmarI muF_t pi5ka loke3-0 hom me., jo samaNyt: hr p.³h idn bad p/kaixt
kI jatI hE| [s SkIm me. xaiml hone valI 7: ba=Ao. Üka].islo.Ý me. loke3-0
hom ]plB2 hE, jo iviw¶ S4lo. se p/aPt ikya ja skta hE, jEse ha]is.g
DIpa3Rme.3 se, soxl-sivRsej_ ke Aaçif_s, SvEiC7k s.S4aAo. AOr la[be/iryo. se|
xuLk Ada krke yh pi5ka Apne pte pr wI m.ga{ ja jstI hE|

• hmarI vebsa[3 pr, ijska pta hE:  www.locata.org

pi5ka ke hr A.k me. 0k kUpn idya ja0ga, ijsko wr kr ya f_on, 3Ek\S3 mesej AOr
loke3-0 vebsa[3 ke ma@ym se Ai2ktm tIn p/açpi3Ryo. ke il0 bolI dI ja sktI hE|

SkIm me. xaiml hone pr n0 sdSyo. ko s.pU R̀ jankarI dI ja0gI, ijske sa4 kUpn
wI weja ja0ga|

loke3-0 hom (Locata HOME)  me. inMniliqt jankarI dI jatI hE:

• p/Tyek ]pLb2 mkan ke bare me.
• saPtaihk ikraya iktana hE
• mkan mailk kOn hE
• ]s mkan ke il0 bolI dene ka Ai2kar iksko hE
• mkan kb tEyar imlega
• Kya ]s mkan ke il0 iw¶ ba=Ao. me. rhne vale bolI lga skte hE. ya nhI.
• mkan ijs 9e5 me. hE ]s 9e5 se s.b.i2t jankarI yid ]plB2 hu{ to vh wI

dI ja0gI, jEse S4anIy Skolo. ke bare me., ¨a.Spo3R AOr Aaspas kI dukano. se
s.bi2t [Tyaid|

loke3-0 hom (Locata HOME) ka sdSy bnne ke il0 ya to ikra0dar hona j_+rI hE
ya hom-sIkr [ ikra0dar samaNyt: ]s VyiKt ko mana jata hE jo iksI lokl-
04açir3I ka seKyor 3ene.3 (secure tenant)  ho yanI ]skI ikra0darI suri9t manI jatI
ho, ya S4anIy ha]is.g 0sois0exn ka seKyUr A4va 0XyoDR 3ene.3 (assured tenant)  ho,
yanI ijskI ikra0darI AaXvaist ikra0darI manI jatI ho ] | homsIkr ]n logo. ko
kha jata hE jo be6r hE., ya ANy log ijnka nam ha]is.g rijS3r me. djR hE|

p/Tyek sdSy ko iksI n iksI &e`I ÜbE.DÝ me. rijS3r ikya jata hE| rijS ëxn ke
smy lokl-04açir3I ya lE.DlaçDR Apne sdSyo. ko btata hE ik ]nka rijS ëxn iks
bE.D me. ikya gya hE| hr bE.D me. p.jI¡t sdSyo. ko vrIya [s Aa2ar pr dI jatI hE ik
]nka rijS ëxn iks tarIq_ ko huAa 4a|

Anek bE.D\s se s.b.i2t sara.x inMniliqt hE| &e`Ib.2n ka yh ivvr` s.pU R̀
AOr ivSt<t nhI. hE| sivStar jankarI ke il0 ]s ha]is.g DIpa3Rme.3 se



4

s.pkR kre. ijske sa4 Aapka rijS ëxn ikya gya hE| vhI DIpa3Rme.3 Aapko
yh wI bta skega ik Aap pr yh SkIm iks p/kar lagU hotI hE|

bE.D 0 (Band A) - AapatkalIn ya ATyavXyk piriS4it

• jIvn s.k3 me. Dalne valI ko{ bImarI hE, AOr vtRman AavasIy piriS4it ke
kar` vh bImarI AOr J_yada g.wIr ho sktI hE, ya iksI ANy AaptkalIn
piriS4it ke kar` Aapko ivS4aipt hona pD_ega|

• Aap be6r hE., AapkI AavXyKta0. vrIyta ke Aa2ar pr hE., AOr Aapka mkan
mailk ApnI p/açp3IR vaips lena cahta hE, ya AS4ayI Aavas AapkI
AavXyktanusar nhI. hE, AOr yh wI s.wv nhI. hE ik Aapke il0 ]ict p/kar
ka ko{ ANy Aavas tlax ikya ja ske

• ha]is.g DIpa3Rme.3 ne soxl sivRsej_ kI yh isf_airx man lI hE ik bCco. ko
god lene ya ANy pirvar ke bCco. ko palne-posne ke il0 Aapko S4ayI Aavas
]plB2 kraya jana caih0|

• Aap 0ese ikra0dar hE. jo yid vtRman mkan me. hI rhte rhe to ih.sa ke kar`
Aapka jIvn s.k3 me. Aa skta hE| yh bat @yan me. rqe. ik yh inym kevl
ka].isl AOr ha]is.g 0sois0exn ke ikra0daro. pr hI lagU hota hE|

• Aap wUtpUvR sEink ikra0dar hE.., ijsko ivS4aipt krne ka k_nUnI daiyTv
ka].isl pr hE

• Aap iksI 0ese mkan me. rh rhe hE., jo igraya jane vala hE, ya ijsko
pun:inma R̀ ikya jana hE, ijske kar` Aapko ivS4aipt hona pD_ega|

• Aap 0ese ikra0dar hE. ijsko iksI 0esI p/açp3IR me. ivS4aipt hona hE jo
AavXyKtaAo. ke mutaibk_ !_alI g{ ho

• Aap iksI 0esI p/açp3IR me. rh rhe hE. jo AavXyKtanusar !_alI g{ 4I, pr.tu Ab
Aapko ]n suiv2aAo. kI AavXyKta nhI. hE, jiBk iksI ANy ko hE|

• Aap do ya do se Ai2k beD+m ke mkan me. rh rhe hE., pr.tu 0k beD+m ke
mkan me. ivS4aipt hona cahte hE., ya do beD+p 7oD_ dena cahte hE.|

• ka].isl kI ikra0darI ke Aap ]%rai2karI ÜvairsÝ hE., AOr SvI¡it dI g{ hE
ik Aap 0k S3UiDyo ya 0k beD+m me. ivS4aipt ho skte hE., ya Aap do beD+m
ya ]s se Ai2k kmre 7oD_ dena cahte hE.|

• Aap iksI 0esI p/açp3IR me. rh rhe hE. ijsko AinvayR +p se bec dene ka AdaltI
Aadex idya gya hE, AOrãya 0esI piriS4it ijsme. ka].isl pr k_anUnI daiyTv hE
ik vh Aapko ivS4aipt kre|

bE.D bI (Band B) - tTkal mkan bdlne kI AavXyKta

• icikTsIy ya samaijk Aa2ar pr Aapko mkan bdlne kI taTkailk
AavXyKta hE, ijske il0 Aapke le.DlaçDR ne SvI¡it dI hE|
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• Dra0 2mka0 jane ya ih.sa kI 2mikyo. ke kar` Aapko tTkal ivS4aipt
krne kI AavXyKta hE Ü yh bat @yan me. rqe. ik yh inym kevl ka].isl AOr
ha]is.g 0sois0xn ke ikra0daro. pr hI lagU hota hEÝ|

• Aap be6r hE., AOr ka].isl ne yh daiyTv SvIkar ikya hE ik Aapko ivS4aipt
ikya jana caih0, AOr Aap bED-0e.D-b/ekf_aS3, haçS3l ya AS4ayI +p se Apne
doSto. ya s.b.i2yo. ke sa4 rh rhe hE.|

• Aap ikra0dar nhI. hE., Aapke pas bCca hE ijske Aap Aiwwavk hE., Aapke
pas Apna beD+m nhI. hE AOr mkan kI ANy suiv2a0. wI sazedarI me. hE.|

• Aapko keyr ya spo3eRD ha]is.g se ivS4aipt hona hE, AOr Spexl ko3a SkIm
ke tht yh bat man lI g{ hE ik Aapko ivS4aipt ikya jana caih0|

• Aap ikra0dar hE. AOr Aapke pas ApnI AavXyKtaAo. se bD_a mkan hE, AOr
Aap AitirKt kmre 7oD_ dena cahte hE., pr.tu Aapko do ya do se J_yada beD+m
kI ifr wI AavXyKta hE|

• Aap ikra0dar hE. AOr Aapka mkan igraya jane vala hE, ya Aap 0ese mkan me.
rh rhe hE. ijsme. bhut Ai2k log rhte hE., yanI Aovr-¢a]iD.g hE, ya yh bat
man lI g{ hE ik ANy p/ab.i2k kar`o. se Aapko ivS4aipt ikya jana caih0|

• ka].isl kI ikra0darI ke Aap ]%rai2karI ÜvairsÝ hE., AOr SvI¡it dI g{ hE
ik Aap 0k 0ese 7o3e Aavas me. ivS4aipt ho skte hE. ijsme. do ya do se
J_yada beD+m hE.|

• Aap wUtpUvR ikra0dar hE., pr.tu pUvR ikra0darI 7oD_te smy ka].isl ne Aapse yh
smzOta ikya 4a ik wiv*y me. Aapko mkan idya ja0ga|

bE.D sI (Band C) - Aiwin2Rairt AavasIy AavXyKta

• icikTsIy Aa2ar pr ya As.to8jnk AavasIy piriS4ityo. ke kar` mkan
bdlne kI AavXyKta hE, jEse mkan me. bhut J_yada log rh rhe hE. ya mkan ka
vatavr` g.da ÜASvaS$ykrÝ hE|

• soxl sivRsej_ µara tEyar ikye g0 keyr-Plan me. yh bat khI g{ hE ik
Aapko ivS4aipt hone kI AavXyKta hE, ya soxl sivRsej_ se [s bat pr
shmit hu{ hE ik samaijk ki#na[ya. dUr krne ke il0 mkan bdl idya jana
caih0|

• Aap p/O!_ hE., AOr Aapko xeL3DR ha]is.g me. ivS4aipt hona hE|
• Aap be6r hE., pr.tu bE.D 0 ya bI me. Aapka p.jIyn nhI. ikya ja skta|

bE.D DI (Band D)

• ivS4apn ya mkan cahne vale ANy swI AavednktaR, vrIyta ke Aa2ar pr
ijnka p.jIyn }pr idye g0 bE.D 0, bI ya sI me. se iksI me. wI nhI. ikya ja
skta|
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loke3-0 ka sdSy kEse bna ja skta hE:

[s SkIm me. xaiml iksI wI lE.DlaçDR ke yid Aap ikra0dar hE. AOr mkan bdlne ke
il0 Aapne rijS ëxn kraya huAa hE to Aapko Svt: loke3-0 ka sdSy mana ja0ga,
ya Agr Aap mkan p/aPt krne ke [C7uk yanI hom-sIkr hE. AOr SkIm me. xaiml
ka].islo. me. se iskI wI ka].isl ke ha]is.g rijS3r me. Aapka nam ilqa hE to wI
Aapko Svt: hI loke3-0 ka sdSy mana ja0ga| homsIksR kI &e`I me. be6r AOr ANy
log siMmilt mane jate hE.|

ANy logo. ko Apne lE.DlaçDR ya ApnI S4anIy ka].isl ke ha]is.g DIpa3Rme.3 ke ma@yam
se hI loke3-0 ke il0 rijS3r hona pD_ega|

sman Avsr- Aapko iks p/kar kI shayta iml sktI hE
jo AavednktaR [s ivi2nusar bolI lgane yoGy nhI. hE., ya ijnko ilqne-p“ne kI
Asm4Rta hE ]nke il0 pU R̀ty: p/ixi9t kmRcarI, soxl vrksR AOr SvEiC7k s.S4a0.
slah mxivra AOr shyog de sktI hE., taik 0ese vgoR. ke VyiKt wI mkan tlaxne me.
loke3-0 hom pi5ka se law ]#a ske.|

mkan tlaxne ya ivS4apn ke il0 p/Tyek VyiKt ko loke3-0 hom ke ma@ym se hI
0esa krna pD_ega| ]plB2 mkano. ke il0 yid bolI nhI. lga[ g{ to Aapko mkan
ka p/Stav yanI Aaçf_r nhI. dI ja0gaI|

xeL3DR ha]is.g me. ivS4apn ke ilye Kya ikya jana caih0

xeL3DR ha]is.g 0ese Aavas ko khte hE. jo iksI ivxe8 AavXyKta ko pUrI krne ke il0
bnaya jata hE, AOr ijnme. ivxe8t: 0ese p/O!_ VyiKtyo. ko AavasIy suiv2a0. dI jatI hE.
jo Svt.5 +p me. rh kr Apne Ai2ka.x kayoR. ko Svy. kr ske.| Ai2ka.x xeL3DR SkImo.
me. 0k vaDRn ya SkIm menejr hota hE, jo slah mxivre AOr shayta ke il0 ]sI
pirsr me. mOjUd rhta hE| xeL3DR ha]is.g kI bolI dene ke il0 yh AavXyk hE ik
AapkI AavXyKtaAo. ka in2aRr` krke yh in R̀y ilya gya ho ik Aapko [s p/kar ke
Aavas kI AavXyKta hE| ¡pya Apne lE.DlaçDR ya ha]is.g DIpa3Rme.3 se s.pkR krke yh
pta kre. ik Aapko 0ese Aavas kI Ai2kairta hE ya nhI., AOr yid hE to iks trh ke
Aavas ]plB2 hE.|

icikTsIy ya manisk SvaS$y kI smSya0. ho. to Kya krna caih0?

Aapko ya Aapke 6r me. iksI ko icikTsIy ya manisk SvaS$y kI smSya0. ho., ya
ivxe8 piriS4it ke kar` ANy suiv2aAo. kI AavXyKta ho to Aapko 0k f_açmR wrna
pD_ega, ijse meiDkl-seLf_-AseSmE.3 f_açmR (medical self-assessment form) yanI Sv-in2aRr`
f_açmR khte hE.| [s f_açmR me. pU7a ja0ga ik Aapko iks p/kar kI meiDkl smSya0. hE.,
t4a vtRman AavasIy kar`o. se ]nme. Kya ibgaD_ pEda huAa hE, AOr Aapko iks il0
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mkan bdlna hE| [s babt DaK3r se p5 lene kI AavXyKta nhI. pD_egI| hmara
meiDkl 0Dva[j_r Aapke Aavedn pr ivcar krke yh in R̀y lega ik mkan bdlne se
Kya AapkI smSya ka sma2an ikya ja skta hE, AOr yid ikya ja skta hE to
Aapko iktnI jLdI mkan bdlne kI AavXyKta hE|

yid mere 6r me. iksI ko clne-ifrne kI smSya0. ho. to Kya krna
caih0?

meiDkl-seLf_-AseSmE.3 f_açmR (medical self-assessment form)  wrte smy Aapse pU7a ja0ga
ik Aapko ya Aapke 6r me. iksI ANy ko clne-ifrne ya sIi!_ya. c!_ne kI ko{ 0esI
smSya to nhI. hE ijska p/wav [s in R̀y pr pD_ta ho ik Aapko iks trh kI p/açp3IR
ka p/Stav idya ja0| ]dahr` ke il0, Aapke pirvar ka ko{ sdSy yid VhIl-ceyr
p/yog krta hE to yh p/b.2 ikya ja skta hE ik 0k AaKyUpeXnl-4eraipS3
(occupational therapist)  yanI icikTsIy piriS4it me. AavasIy AavXyKtaAo. kI ja.c
krne vala Aapse we.3 krke yh in2Rairt kre ik pirvar kI AavasIy AavXyKta0. iks
trh kI hE.|

yid [s bat pr shmit hu{ ik ivxe8 AavXyKtaAo. ke Aa2ar pr mkan me. pirvtRn kI
j_+rt hE to Aapko inMniliqt &i`yo. me. se iksI 0k &e`I me. rijS3r ikya ja skta
hE:

• moibil3I g/up 1 (Mobility Group 1) – 6r ke A.dr AOr bahr VhIl-ceyr p/yog
krne vale|

• moibil3I g/up 2 (Mobility Group 2) – 0ese VyiKt jo sIi!_ya. ya sI!_ jEsI
c!_a{ nhI. c!_ skte|

• moibil3I g/up 3 (Mobility Group 3) – 0ese VyiKt jo kevl 0k ya do sIi!_ya.
hI c!_ skte, ya kevl 0k ya do k_dm hI cl skte hE.|

ijs moibil3I g/up me. Aapko rqa gya hE, ]s moibil3I g/up se s.b.i2t p/açpi3Ryo. ko
iv)apno. me. sa.keitt ikya ja0ga| samaNy +p se 0esI p/açpi3Ryo. ke il0 vrIyta ]n
logo. ko hI dI jatI hE ijnka s.b.2 Aapke moibil3I g/up se hE|

yid piriS4it bdl ja0 to Kya krna caih0?

6relU, icikTsIy ya AavasIy piriS4it me. iksI p/kar ka pirvtRn Aane pr ApnI
ka].isl ya ha]is.g 0sois0exn ko AvXy sUict kre.| yh ATyavXyk hE, Kyo.ik
pirvtRn ke kar` vh bE.D bdla ja skta hE ijsme. Aap rijS3r hE., ya ku7 p/kar ke
mkano. kI Ai2kairta p/waivt ho sktI hE|
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mkan ke il0 bolI iks trh lga{ ja sktI hE?

loke3-0 hom (Locate HOME) ke hr A.k me. iv)Pt kI jane valI Ai2ktm tIn
p/açpi3Ryo. ke il0 bolI lga{ ja sktI hE, ijske il0 kUpn wre., f_on kre. ya 3Ek\S3
mesej weje.| Aaçnla[n wI bolI lga{ ja sktI hE, ijske il0 Aapko ‘’ Make your
bid’’  pej pr jana hoga| p/aPt hone valI sb boilyo. ko tb loke3-0 ke kmRcarI
p/açpi3Ryo. se imla kr yh tulna krte hE. ik bolI lgane vala ]s p/ap3IR ko pane kI
Ai2kairta rqta hE ya nhI.| Ai2kairta rqne vale sb AavednktaRAo. ko tb vrIyta
ke Aa2ar pr VyviS4t ikya jata hE, ijnkI 0k xaç3R-ilS3 Ücune g0 VyiKtyo. kI
sUickaÝ lE.DlaçDR ko wej dI jatI hE|

[.3rne3 vebsa[3 µara bolI lgana

1 Apna [.3rne3 b/a]j_r qole. AOr vbsa[3 pr ja0. www.locata.org

2 laçg-[n il.k pr iKlk kre. 0esa krne se Aap laçg-[n S¢In pr phu.c ja0.ge

3
ApnI baro ke nam ke phle tIn A9r cune., AOr
ifr Apne LIN n.br me. idye g0 kevl n.br 3a[p
kre.

]dahr` ke il0, yid Aap {il.g ke sdSy hE. ijnka
LIN n.br EAL12345  hE to phle Aap ]s sUicka se
cune.ge jo sa[3 pr dI g{ hE AOr ijse DæaçpDa]n ilS3
khte hE.| ifr ]ske Aage idye g0 S4an pr “12345”
3a[p kre.ge|

4 jNmiti4 ke il0 qalI 7oD_e g0 S4an pr ApnI
jNmiti4 3a[p kre.

]dahr` ke il0  31 jnvrI 1960

5

jNmiti4 3a[p krne ke bad Aap meMbsR-pej pr
phu.c ja0.ge| [s pej se Aap p/açpi3Rya. tlax kr
skte hE.| ¸_I-xI3 ko Da]nloD krke ApnI bolI
lga0.| bolI lgane ke il0 ‘Bid for properties’   
il.k pr iKlk kre.|

0esa krne se Aap bolI lgane vale pej pr phu.c ja0.ge

6

bolI lgane ke il0 tIn n.bro. vala p/ap3IR ka
hvala Üref_\re.sÝ n.br ]s q_alI S4an pr 3a[p kre.
jo ‘Bid 1’, ‘Bid 2’ AOr  ‘Bid 3’ ke Aage dI g{
hE|

]dahr` ke il0, yid Aap tIn p/açpi3Ryo. ke il0 bolI
lga rhe hE., ijnka hvala Üref_\re.sÝ n.br 428, 387 AOr
621 hE to ‘Bid 1’ ke Aage 428, ‘Bid 2’ ke Aage “387”
AOr Bid ‘3’ ke Aage “621” 3a[p kre.|

7 ‘Submit Bids’  b3n pr iKlk kre.

                bolI lgane ka kam smaPt huAa|



9

3Ek\S3-mesej µara bolI lgana

Kya krna hoga ]ska ]dahr`
1 bolI lgana Aar.w krne ke il0 nya 3Ek\S3 mesej qole.
2 b3no. µara Apna LIN n.br 3a[p kre.   BRE12345

3 ]ske bad jLdI se hex-makR (#) 3a[p kre. BRE12345#

4 iv)pan me. phlI p/açp3IR ka jo hvala Üre¸_e.sÝ n.br idya gya hE, Ab
vh ilqe. AOr ]ske Aage jLdI se hex-makR (#) 3a[p kre.

BRE12345#456#

yid ko{ AOr bolI nhI. lganI to mesej weje.| yid AOr bolI lganI hE to inMniliqt ivi2 Apna0..

5
Ab Aapko ApnI dUsrI p/açp3IR ka hvala Üre¸_e.sÝ n.br ilqna hoga,
ijske Aage jLdI se hex-makR (#) 3a[p kre. BRE12345#456#491#

yid ko{ AOr bolI nhI. lganI to mesej weje.| yid AOr bolI lganI hE to inMniliqt ivi2 Apna0.

6 Ab Aapko ApnI tIsrI p/açp3IR ka hvala Üre¸_e.sÝ n.br ilqna hoga,
ijske bad jLdI se hex-makR (#) 3a[p kre.

BRE12345#456#491#444#

7 ApnI ps.d kI p/açpi3Ryo. ke il0 jb bolI lga cuke. to Apna 3Ek\S3
mesej weje.

“Send”

8 bolI wejne ke il0 Dayl ikya jane vala n.br hE: 07800 140767

• Ai2ktm moba[l k.pinya. 0s-0m-0s 3Ek\S3 mejes ke il0 lgwg 10  pE.s vsUltI hE.
• Apne mesej me. n.br xaiml krne ke il0 b3no. ko dbate rhe.| jb va.i7t n.br idqa{ de tb

]sko isleK3 kre..
• hEx (#)  ka icNh 3a[p krne ke il0 Ai2ktm moba[l-f_ono. me. phle S3ar (*)  vala b3n dbana

hota hE| ]ske bad hex-makR (#)  isleK3 kre..
• bolI lgane ke il0 bD_e (upper case)  AOr 7o3e (lower case) A9r ilqe ja skte hE.
• mesej ko wejne se phle Apna LIN  n.br AOr p/açpi3Ryo. ka hvala Üre _̧e.sÝ n.br AvXy ja.c le.|
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f_on µara bolI lgana

Kya krna hoga ]ska ]dahr`
1 bolI lgana Aar.w krne ke il0 0906 294 2012  Dayl kre.

2 Aapko yh mesej A.g/ej_I me. suna{ dega
ijska Anuvad sa4 hI idya ja rh hE

“Welcome to the Locata Property Line,
Please select the Borough or RSL you are
registered with from the following list.”
“ loke3 0 p/açp3IR la[n pr Aapka Svagt
hE| nIce dI g{ sUicka me. se ¡pya ]s
bare ya ha]is.g 0sois0exn ko cune. ijske
sa4 Aap rijS3DR hE. ” |

Press 1  Ün.br 1  dba0.Ý
Press 2  Ün.br 2  dba0.Ý
Press 3  Ün.br 3  dba0.Ý
Press 4  Ün.br 4  dba0.Ý
Press 5  Ün.br 5  dba0.Ý
Press 6  Ün.br 6  dba0.Ý

Press 7  Ün.br 7  dba0.Ý

For Brent   Üb/e.3 ke il0Ý
For Ealing  Ü{il.g ke il0Ý
For Harrow Ühero ke il0Ý
For Hillingdon Üihil.g\Dn ke il0Ý
For Hounslow Üha].slo ke il0Ý
For Ealing Family Housing Association
Ü{il.g fEimlI ha]is.g 0sois0exn ke
il0Ý
For PCHA ÜpI-sI-0c-0 ke il0Ý

3 Aapko yh mesej A.g/ej_I me. suna{ dega
ijska Anuvad sa4 hI idya ja rh hE

“Thank you. Please enter the number
section of your LIN number.”
“ 2Nyvad, ¡pya Apne LIN n.br se kevl
A.k Ün.brÝ Dayl kre. ” |

4
Ab Aap Apne LIN n.br me. idye g0 kevl
n.br Dayl kre.| shI n.br Dayl krne pr
Aapko A.g/ej_I me. yh mesej suna{ dega

“Thank you. Please enter the day number
of your birth date”
“ 2Nyvad, ¡pya ApnI jNmiti4 se kevl
idn n.br Dayl kre. ”|
]dahr` ke ilye: yid jNmiti4 16/04/60
hE to 16 Dayl kre.|
yid jNmiti4 8/01/58 hE to 08 Dayl kre.|
ÜAkele n.br ke sa4 xUNy AvXy Dayl
kre.Ý|
jNmiti4 Agr 23/06/31 hE to 23  Dayl
kre.
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5
Ab Aapko ApnI jNmiti4 se idn n.br
Dayl krna hoga| shI n.br Dayl krne
pr Aapko A.g/ej_I me. yh mesej suna{ dega

“Thank you. Please enter your first property
reference bid number.”
“ 2Nyvad, phlI p/açp3IR ka hvala Üre¸_e.sÝ
n.br Dayl kre. ”

6
Agr Aapne p/açp3IR ka shI hvala Üre¸_e.sÝ
n.br Dayl ikya hE to Aapko A.g.ej_I me.
yh mesej suna{ dega

“Thank you. If you would like to add an
additional bid press one or press two to
complete your bids.”
“ 2Nyvad, Agr Aap 0k AOr bolI lgana
cahte hE. to bolI lgane ke ilye 1  Dayl
kre., ya bolI smaPt krne ke ilye 2
Dayl kre.  ”

7 yid Aapne n.br 1  Dayl ikya hE to
A.g/ej_I me. yh mesej suna{ dega:

“Please enter your second property bid number
or press the star key to complete your bidding.”
“ 2Nyvad, dUsrI p/açp3IR ka hvala Üre¸_e.sÝ
n.br Dayl kre., ya bolI smaPt krne ke
ilye S3ar (*)  vala b3n dba0. ”

8
Agr Aapne dUsrI p/açpa3IR ka hvala Üre¸_e.sÝ
n.br shI Dayl ikya hE to Aapko A.g/ej_I
me. yh mesej suna{ dega

“If you would like to add an additional bid,
please press 1 now or press 2 to complete your
bidding.”
“ 2Nyvad, Agr Aap 0k AOr bolI lgana
cahte hE. to 1 Dayl kre., ya bolI smaPt
krne ke il0e 2  Dayl kre. ”

9 bolI smaPt krne pr Aapko A.g/ej_I me. yh
mesej suna{ dega

“Thank you for bidding on the Locata Property
line.”
“ loke3-0 p/ap3IR la[n pr bolI lgane ke
ilye 2Nyvad ”

      n.br Dayl krne me. yid wUl ho ja0 to Aapko inMniliqt indeRx suna{ de.ge:

10 n.br Dayl krne me. yid wUl ho ja0 to
Aapko A.g.ej_I me. yh mesej suna{ dega

“I am sorry, the LIN number you have entered
is not recognised. Please try again.”
“ 9ma kIij0, jo LIN  n.br Aapne Dayl
ikya hE vh shI nhI. hE, ¡pya ifr se
n.br Dayl kre. ”

      0esI piriS4it me. n.br dubara Dayl kre., AOr ja.c le. ik [s bar n.br shI hE|

11 yid ifr se wUl ho ja0 to Aapko A.g/ej_I
me. yh mesej suna{ dega

“I am sorry, the LIN number you have
entered is not found. Please check with
your registering partner and call again.”
“ 9ma kIij0, jo LIN  n.br Aapne Dayl
ikya hE vh nhI. iml ska| ijs s.S4a
ke sa4 Aap rijS3DR hE. ]nse shI n.br
pta kre. AOr dubara hmse s.pkR kre.| ”



kUpn µara bolI lgana

Aapke kUpn pr Aapka nam AOr
LIN  yanI loke3-0 ka phcan
n.br 7pa huAa hE| ¡pya cEk
krle. ik yh ivvr` shI hE

dUsre kaçlm me. idye g0
hvala n.br ke dUsre s.b²
n.br pr X ka inxal
lga0.

hr muF_t A.k ke ma@ym se
Ai2ktm tIn p/açpi3Ryo. ke ilye
bolI lga{ ja sktI hE|

tIsre kaçlm me. idye g0
hvala n.br ke tIsre s.b²
n.br pr X ka inxal
lga0.

hr p/açp3IR ke il0 tIn A.ko. ka
0k hvala Üre¸_e.sÝ n.br hota hE,
jo ]s p/ap3IR ke iv)apn me.
ilqa hota hE| 0ese iv)apn
loke3-0 hom (Locata HOME)  me.
p/kaixt ikye jate hE.|

muF_t loke3-0 hom (Locata
HOME)  ke ijs A.k se
Aap bolI lga rhe hE. ]s
A.k kI tarIq_ ilqe.| yh
tarIq_ loke3-0 hom ke
phle p<*# pr ilqI hotI
hE|

]dahr` ke il0, yid Aap 0esI
p/açpi3Ryo. ke il0 bolI lga rhe
hE., ijnka tIn A.k vala
hvala Üref_\re.sÝ n.br 456, 491 AOr
444 hE to kUpn Aapko ]s
nmUne ke Anusar wrna pD_ega jo
samne dxaRya gya hE| phle
kaçlm me. dxaR0 g0 hvala n.br
ke phle s.b² A.k Ün.brÝ pr
ka X inxan lga0.|

Apna kUpn loke3-0 ke
nam Dak se weje.| kUpn pr
pta 7pa hE, pr.tu Aapko
Dak-i3k3 lgana pD_ega|

 

[s A.k me. dI g{ p/açpi3Ryo. ke ilye bolI ]s tarIq_ tk
iml janI caih0 jo [s A.k ke phle p<*# pr djR hE|
¡pya Apna kUpn kalI ya nIlI isyahI se wre.|
12
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f_on se kUpn AaçDRr krna

1 Apna kUpn AaçDRr krne ke ilye Dayl
kre. :

0906 294 2013

2

Aapko A.g/ej_I me. yh mesej suna{ dega:

Press 1  Ün.br 1  dba0.Ý
Press 2  Ün.br 2  dba0.Ý
Press 3  Ün.br 3  dba0.Ý
Press 4  Ün.br 4  dba0.Ý
Press 5  Ün.br 5  dba0.Ý
Press 6  Ün.br 6  dba0.Ý

Press 7  Ün.br 7  dba0.Ý

“Welcome to the Locata Coupon line. Please select the Borough
or RSL you are registered with from the following list.”
“ loke3-0 kUpn la[n pr Aapka Svagt hE| Aage dI g{
sUicka se ¡pya ]s baro ya ha]is.g 0sois0exn ko cune.
ijske sa4 Aap rijS3DR hE. ” :

For Brent  Üb/e.3 ke il0Ý
For Ealing Ü{ol.g ke il0Ý
For Harrow Ühero ke il0Ý
For Hillingdon Üihil.g\Dn ke il0Ý
For Hounslow Üha].slo ke il0Ý
For Ealing Family Housing Association Ü{il.g fEimlI ha]is.g
0sois0exn ke il0Ý
For PCHA ÜpI-sI-0c-0 ke il0Ý

3
tb Aapko A.g/ej_I me. yh mesej suna{
dega:

“Thank you. Please enter the number section of your LIN
number.”
“ 2Nyvad, ¡pya Apne LIN n.br me. idye g0 kevl A.k Ün.brÝ
Dayl kre. ”|

4

Ab Aap Apne LIN n.br me. idye g0
kevl A.k Ün.brÝ Dayl kre.| shI
n.br Dayl krne pr Aapko A.g/ej_I me.
yh mesej suna{ dega

“Thank you. Please enter the day number of your birth date”

“ 2Nyvad, ApnI jNmiti4 ka idn n.br Dayl kre. ”
]dahr` ke il0, yid jNmiti4 16/04/60  hE to 16  Dayl kre.|
yid jNmiti4 8/01/58  hE to 08  Dayl kre. ÜAkele A.k se phle
xUNy AvXy Dayl kre.Ý|
yid jNmiti4 23/06/31  hE to 23  Dayl kre.|

p/api3Ryo. ke il0 lga{ jane valI boilyo. ke pir`amo. ke
bare me. jankarI kEse haisl kI ja sktI hE?
ikra0 pr c!_a{ jane valI tmam p/açpi3Ryo. kI sUicka loke3-0 hom (Locata HOME)
pi5ka ke ]s wag me. dI jatI hE ijse f_IDbEk-sEKxn (feedback section)  khte hE.| hr
p/açp3IR ke il0 bolI lgane valo. kI s.Qya , p/açpi3Ryo. ka bE.D AOr bolI lgane vale
sf_l VyiKtyo. kI rijS ëxn iti4 ke bare me. f_IDbEk-sEKxn me. ivvr` idya jata hE|
[s sUcna ke Aa2ar pr Aap yh Anuman lga skte hE. ik sf_l hone vale VyiKtyo. kI
tulna me. AapkI ApnI vrIyta iks Str pr hE, ijsko @yan me. rqte hu0 Aap yh
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in R̀y le skte hE. ik yid Aap jLdI hI dUsre mkan me. ivS4aipt hona cahte hE. to
Kya Aapko vh 9e5 ya p/ap3IR kI &e`I bdl denI caih0 ijnka cyn Aapne ikya hE|

nya mkan cunne se s.b.i2t pa>c cr`

phla cr` - sdSyta
sdSyta lIij0, cahe Aap vtRman ikra0dar hE. ijsko ¨a.Sf_r caih0, Aajkl be6r hE.,
iksI ke injI mkan me. ikra0dar hE., Svy. Apne mkan me. ya Apne pirvar ya im5o. ke
sa4 rhte ho.|

dUsra cr` - rijS ëxn
AapkI lokl ka].isl ya ha]is.g 0sois0exn iliqt +p me. Aapke rijS ëxn kI pui*3
kregI, AOr yh wI bta0gI ik Aapka rijS ëxn iks bE.D me. ikya gya hE|

tIsra cr` - cyn Üps.d krnaÝ
hmarI muF_t pi5ka loke3-0 hom (Locata HOME)  Aapko k{ jgh se iml sktI hE|
ApnI ps.d ke mkano. kI bolI dene ke il0 Aap k{ ]pay Apna skte hE., ijnme.
kUpn, f_on, 3Ek\S3 mesej AOr hmarI vebsa[3 xaiml hE.|

cO4a cr` - p/Stav ÜAaçf_rÝ
AapkI bolI yid sb se }pr hE to AapkI lokl ka].isl ya ha]is.g 0sois0exn
Aapse s.pkR krke Aapko p/açp3IR idqane kI VyvS4a kregI|

pa>cva. cr` - p/Stav ÜAaçf_rÝ
loke3-0 hom (Locata HOME)  me. yh sUcna p/kaixt kI ja0gI ik ip7le A.k ke
ma@ym se iktne logo. ne p/açpi3Ryo. ke il0 Aavedn ikya 4a|

mkan p/aPt krne ke ANy ]pay kOnse ho skte hE.?
veS3 l.dn me. mkano. ka bD_a Awav hE| [s kar` yh SkIm hr VyiKt kI AavasIy
smSya nhI. sulza sktI| Ai2ka.x sdSyo. ko mkan p/aPt krne ke il0 kaf_I l.bI
p/tI9a krnI pD_ sktI hE, pr.tu jo log bE.D sI ya DI me. hE. ]nke il0 yh s.wavna
AOr wI km hE ik ]nko Apne S4anIy 9e5 me. mkan iml ske| AavednktaRAo. ko
J_yada Avsr dene ke il0 hm ]n mkano. ko wI p/cairt kre.ge jo l.dn se bahr hE.,
]dahr` ke il0 imDlE.D\s ke mkan, jha. pr ma.g km hE| [nke Alava vES3 l.dn ke
vh mkan wI p/cairt ik0 ja0.ge jo xeyDR-AonixRp mkan khlate hE.| loke3-0 hom
(Locata HOME)  me. Ab ]n injI p/api3Ryo.. ke iv)apn wI xu+ ik0 ja0.ge jo ikra0 pr
dene ke il0 ]plB2 hE.|
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lE.DlaçDR se s.pkR ka Byora f_on n.br

l.dn baro Aaçf_ b/e.3
London Borough of Brent 020 8937 2000
Mahatma Ghandi House
34 Wembley Hill Road
Wembley, Middlesex
HA9 8AD

l.dn baro Aaçf_ {il.g
London Borough of Ealing 020 8825 7274
Housing Resource Centre
Town Hall Annexe
New Broadway
London
W5 2BY

l.dn baro Aaçf_ hero v.xnam Üf_EimlI namÝ
ka phla A9r

London Borough of Harrow Surnames
Youngmans 2 Building A to Cg 020 8424 1116
PO Box 65 Ch to G 020 8863 5611  0eKs3E.xn 3870
Civic Centre H to Lg 020 8424 1706
Station Road Lh to O 020 8424 1115
Harrow, Middlesex P to Sg 020 8863 5611  0eKs3E.xn 3738
HA1 2XG Sh to Z 020 8863 5611  0eKs3E.xn 3663
{mel: locatahelp@harrow.gov.uk

l.dn baro Aaçf_ ihil.GDn
London Borough of Hillingdon 01895 250 328
Housing Services 01895 277 779
Civic Centre 01895 250 147
High Street 01895 250 389
Uxbridge, Middlesex
UB8 1UW
{mel: nmailbox@hillingdon.gov.uk

l.dn baro Aaçf_ ha].slo
London Borough of Hounslow 020 8583 3815
The Civic Centre 020 8583 4405
Lampton Road
Hounslow
TW3 4DN
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{il.g f_EimlI ha]is.g 0sois0exn
Ealing Family Housing Association 020 8621 9898
St James House
105-113 Broadway
West Ealing
London
W13 9BE
{mel: csc.queries@chq.org.uk

peraDIm ha]is.g g/p
Paradigm Housing Group 0845 845 5517
1 White Hill
Chesham
Bucks
HP5 1AB

pI-sI-0c-0
PCHA Housing Association 020 8537 4537
324 Harrow Road
London
W9 2HP
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