
IMHGFGF ,FEFYL"GL DFU"NlX"SF  
 
 
 
 
 
 
 
 
 
,MS¶8FGM 5lZRI v J[:8 ,\0GDF\ GJ]\ 3Z XMWJFDF\ ;CFIS  
 
IMHGF XL ZLT[ SFD SZ[ K[ 
 
,MS¶8FGF ;eI XL ZLT[ AGL XSFI m      
 
;F{G[ ;DFG TS v DG[ XL DNN D/X[ m          
 
DFZ[ VFzIU'CDF\ ZC[J]\ CMI TM m            
 
DG[ XFZLlZS S[ DFGl;S :JF:yI ;\A\WL TS,LO CMI TM m  
 
DFZF S]8]\ADF\ SM. ;eIG[ RF,JFGL TS,LO CMI TM m            
 
DFZF ;\IMUM AN,FI TM m    
 
3Z DF8[ DFZ[ AM,L XL ZLT[ GM\WFJJL m  
 
DFZL AM,LG]\ X]\ YI]\ T[GL DG[ XL ZLT[ BAZ 50X[ m  
 
GJ]\ 3Z 5;\N SZJFGF\ 5F\R 5U,F\ q 5UlYIF           
 
3Z DF8[ ALÔ lJS<5 XF K[ m         
 
 
 
 
 

 



 
LOCATA (,MS¶8Ff GM 5lZRI v J[:8 ,\0GDF\ GJ]\ 3Z XMWJFDF\ ;CFIS             
 
CJ[ ,MSM 5MTFGL 5;\NULG[ VG];FZ 3Z XMWL XS[ T[ DF8[ A|[g8(Brent), .l,\U(Ealing), C¶DZ l:DY V[g0 
O],C¶D(Hammersmith & Fulham), C[ZM(Harrow), lCl,\U0G(Hillingdon) VG[ 
CF¶g:,M (Hounslow)GL SFël;,M T[D H ALÔ\ ;\U9GM4 H[D S[4 .l,\U O¶lD,L (Ealing Family), 
5¶ZF0F.D CFpl;\U (Paradigm Housing), 5L;LV[RV[ (PCHA), 8[d; J¶,L (Thames 
Valley), V¶S8G CFpl;\U (Acton Housing), X[O0"Ÿh A]X (Shepherds Bush) VG[ 
:8[l0ID CFpl;\U V[;Ml;V[XG (Stadium Housing Association) Locata GL DNN ,[ K[P   
 
TDFZL 5;\NULG]\ :Y/ XMWJF DF8[ Locata 36F lJS<5M VF5[ K[P 5C[,F\4 TDFZL SFël;, TDG[ SIF\ VG[ SIFZ[ 
3Z VF5J]\ T[ GÞL SZTL¸ CJ[ 5;\NULGL TS TDFZF CFYDF\ VFJX[P                
 
VtIFZ[ H[ ,MSM SFël;, VG[ CFpl;\U V[;Ml;V[XGMGF EF0}T CMI VG[ GJF 3ZDF\  HJF DFUTF CMI T[VM GJ]\ 3Z 
XMWJFDF\ Locata GL ;[JFGM p5IMU SZL XS[ K[P H[ ,MSMGF\ GFD CFpl;\U ZlH:8ZDF\ R0[,F\ CMI VYJF H[ 
3ZAFZ lJGFGF CMI VG[ 3Z XMWTF CMI T[VM 56 Locata GL DNN ,. XS[ K[P  
 
NZ 5BJFl0I[ 'Locata HOME' GFDG]\ V[S DOT ;FDlIS ÝSFlXT SZ[ K[P V[DF\ SFël;, VG[ CFpl;\U 
V[;Ml;V[XG C:TSGF\ H[ DSFGM D/L XS[ T[D CMI T[GL DFlCTL CMI K[P TD[ ÔC[ZBAZM Ô[.G[ GÞL SZL XSM KM 
S[ VFDF\YL SM. 56 DSFG DF8[ TDF~\ GFD wIFGDF\ ,[JFI V[J]\ TD[ .rKM KM S[ S[DP 3Z DF8[ AM,L GM\WFJLG[ TD[ 
NXF"JL XSM S[ TDG[ Z; K[P DSFG DF8[ SM6 AM,L GM\WFJL XS[ VG[ XL ZLT[4 T[GL 8}\SL DFlCTL IMHGFGF ,FEFYL" 
DF8[GL VF DFU"NlX"SFDF\YL D/X[P  
 
GJ]\ 3Z D[/JJF DF8[ TDFZ[[ 'Locata HOME' DF\ SM. DSFG DF8[ AM,L GM\WFJJL 50X[P Locata  
IMHGFDF\ ;FD[, YI[,L SFël;,M VG[ CFpl;\U V[;Ml;V[XGMV[ ,MS¶8F IMHGF äFZF H[D6[ AM,L GM\WFJL G CMI 
T[DG[ 3Z OF/JJFG]\ A\W SZL NLW]\ K[P       
 
TD[ SIF\ ZC[JF DFUM KM T[ AFATDF\ [ Locata JWFZ[ lJS<5M ZH} SZ[ K[P TDFZF lJ:TFZDF\ SIF\ DSFGM D/L XS[ K[ 
T[GM 56 V[ JWFZ[ ;FZM bIF, VF5[ K[P  
 
 
IMHGF XL ZLT[ SFD SZ[ K[  
 
'Locata Scheme' D]HA CJ[ SFël;, S[ CFpl;\U V[;Ml;V[XGM TDG[ 3Z XMWL GlC VF5[P T[G[ AN,[ TD[ 
ÔT[[ 'Locata HOME' ;FDlIS Ô[.G[ TDF~\ DSFG XMWL XSM KMP  
 
p5,aW 3ZM lJX[ VF ÝDF6[ ÔC[ZFT SZFX[ o    
 

• VDFZF 'Locata HOME' GFDGF DOT ;FDlISDF\ ÔC[ZFTM V5FX[P VF ;FDlIS NZ 5BJFl0I[ 
Ýl;â YFI K[P  'Locata HOME' 6 ;CIMUL SFë8LVMDF\ CFpl;\U BFTF\4 ;FDFlHS ;[JF 
VF¶lO;M4 ;[JFEFJL ;\U9GM VG[ ;FJ"HlGS ,FIA|[ZLVM JU[Z[ H]NF\ H]NF\ :Y/[ D/[ K[P ,JFHD OL 
EZJFYL VD[ TDG[ 85F, äFZF ;LW] DMS,L XSLI[P  

 
• VDFZL J[A;F.8 www.locata.org 56 H}VMP  

 
NZ[S VFJ'l¿DF\ JW]DF\ JW] 3 DSFGM DF8[ AM,L GM\WFJL XSM KMP VFGF DF8[ V[S S}5G TDFZ[ EZJFG]\ K[ sH[ TDG[ 
VF5JFDF\ VFJX[fP TD[ 8[,LOMGYL4 8[SŸ:8 D¶;[HYL VG[[ Locata GL J[A;F.8 äFZF 56 AM,L GM\WFJL XSM KMP         



 
GJF ;eIM IMHGFDF\ Ô[0FX[ tIFZ[  V[DG[ S}5GM T[D H AWL DFlCTL VF5JFDF\ VFJX[P                 
 
 'Locata HOME' GLR[GL AFATMDF\ DFlCTL VF5[ K[ o  
 

• NZ[S p5,aW 3Z       
• V9JFl0S EF0]\ 
• SM6 V[GM DFl,S K[  
• SM6 V[GF DF8[ AM,L GM\WFJL XS[  
• V[ SIFZ[ T{IFZ Y. HX[  
• ALÔ AZMDF\ ZC[TF CM TM AM,L GM\WFJL XSM S[ S[DP 
• XSI CMI TM :YFlGS DFlCTL ¸ NFPTP XF/FVM4 8=Fg;5M8"GL ;]lJWF4 N]SFGM JU[Z[P 

 
8[Gg8Ÿ; sEF0}TMf VYJF CMD;LSZM sDSFG XMWGFZFf VFGF ;eI AGL XS[ K[P EF0}T ;FDFgI  ZLT[ EFULNFZ 
,MS, VF[YMlZ8LGF 5FSF EF0}T VYJF  :YFlGSGF  CFpl;\U V[;Ml;V[XGGF 5FSF S[ BFTZLA\W EF0}TM CMI K[ VG[ 
CMD;LSZDF\ 3Z lJGFGF ,MSM VG[ CFpl;\U ZlH:8ZDF\ GFD GM\WFjIF CMI T[JF ,MSMGF[ ;DFJ[X YFI K[P  
 
AWF ;eIMG[ V[S A¶g0 sH}YfDF\ D}SJFDF\ VFJ[ K[P TD[ SIF A¶g0DF\ KM T[ TDFZM DSFGDFl,S VYJF ßIF\ TD[ GFD 
GM\WFjI]\ CMI T[ ,MS, VF¶YMlZ8L TDG[ H6FJX[P NZ[S A¶g0DF\ TDFZM G\AZ TFZLB ÝDF6[ VFJX[P  
 
GLR[ H]NF H]NF A¶g0GL ;\lÙ%T DFlCTL VF5L K[P AWL z[6LVM lJX[GL VF ;\5}6" IFNL GYL VG[ TDG[ IMHGF XL 
ZLT[ ,FU] 50[ T[GL JWFZ[ DFlCTL Ô[.TL CMI TM TDFZ[ ßIF\ TDF~\ GFD GM\WFjI]\ CMI T[ CFpl;\U l05F8"D[g8 ;FY[ 
JFT SZJL Ô[.V[P  
 
A¶g0 A sS8MS8L q ;JM"rR ÝFYlDSTFf  
 

• TDFZL TALITGL CF,T TDFZF ÒJG DF8[ BTZF~5 CMI VG[ TDFZL ZC[6FSGL VtIFZGL l:YlTGL V[GF 
5Z U\ELZ V;Z CMI VYJF ALÔ SM. S8MS8LGF SFZ6;Z TDFZ[ DSFG AN,J]\ 50[ T[D CMIP  

• TDFZF 5F;[ ZC[JF DF8[ 3Z G CMI4 TDFZL V[ ;F{ 5C[,L H~lZIFT CMI VG[ SM. HuIFV[ SFDR,Fp 
WMZ6[ ZC[TF CM VG[ DSFGDFl,S DSFG 5FK]\ ,[JF DFUTM CMI VYJF SFDR,Fp ZC[6FS TDG[ DFOS 
VFJ[ T[JL G CMI VG[ ALÒ SM. IMuI SFDR,Fp ZC[6FS TDFZF DF8[ XMWJFG]\ XSI G CMIP                             

• ;MxI, ;lJ";Lh lJEFU[ V[JL E,FD6 SZL CMI S[ AF/SMG[ pK[ZJF S[ N¿S ,[JF DF8[ TDG[ SFIDL 
ZC[6FS VF5JFGL H~Z K[ VG[ CFpl;\U lJEFU[ V[GM :JLSFZ SIM" CMIP  

• TD[ EF0}T CM VG[ lC\;FG[ SFZ6[ TDF~\ ÒJG EIDF\ CMI Ô[ TD[ TDFZF 3ZDF\ ZCM TM IFN ZFBXM4 S[ VF 
JFT DF+ SFël;, q CFpl;\U V[;Ml;V[XGGF EF0}TG[ ,FU] 50[ K[P   

• TD[ ;\ZÙ6 ;[JFDF\YL lGJ'¿ YI[,F EF0}T CM VG[ TDG[ OZL 3Z VF5JF SFël;, SZFZYL A\WFI[,L CMIP 
• TD[ EF0}T TZLS[ ßIF\ ZC[TF CM T[ 3Z TM0L 5F0JFG]\ CMI S[ V[G]\ GJ[;ZYL AF\WSFD YJFG]\ CMIP      
• TD[ EF0}T CM VG[ SM. BF; C[T] DF8[GF O[ZOFZ SZ[,F 3ZDF\ HJFG]\ TDFZF DF8[ H~ZL CMIP  
• TD[ SM. BF; C[T] DF8[GF O[ZOFZ SZ[,F 3ZDF\4 ZC[GFZF EF0}T CM 5Z\T] CJ[ TDG[ V[GL H~Z G CMI VG[ 

ALÔ SM.G[ V[ SFD VFJ[ T[D CMIP  
• TD[ A[ S[ JWFZ[ A[0~DJF/F DSFGDF\ EF0[ ZC[TF CM VG[ V[S A[0~DJF/F DSFGDF\ HJF T{IFZ CM S[ A[ 

A[0~DJF/]\ DSFG KM0JF T{IFZ CMP         
• SFël;,GF DSFGGL EF0FlRõL TDG[ JFZ;FDF\ D/L CMI VG[ TDG[ :8}l0IM VYJF V[S ~DJF/F DSFGDF\ 

HJF DF8[ D\H}ZL VF5JFDF\ VFJL CMI S[ TD[ 5MT[ H A[ S[ T[YL JWFZ[ A[0~DJF/]\ 3Z KM0L N[TF CMP  
• TD[ V[JF DSFGDF\ ZC[TF CM H[G[ OZlHIFT BZLNL ,[JFGM VFN[X CMI VG[ q VYJF TDG[ ALH[ B;[0JFGL 

SFël;,GL SFG}GL OZH CMIP                     
 



 
A¶g0  B sDSFG AN,JFGL TFSLNGL H~lZIFTf  
 

• TDFZF DSFG DFl,S[ D\H}Z SIF" ÝDF6[ TDG[ TALAL S[ ;FDFlHS SFZ6;Z DSFG AN,JFGL TFSLN[ H~Z 
50L CMIP  

• SG0UT S[ lC\;FGL WDSLG[ SFZ6[ DSFG AN,JFG]\ TFSLNG]\ AGL UI]\ CMI sIFN ZFBXM4 VF JFT DF+ 
SFël;,GF S[ CFpl;\U V[;Ml;V[XGGF EF0}TG[ ,FU] 50[ K[fP        

• TDFZL 5F;[ 3Z G CMI4 TDG[ J;FJJFGL HJFANFZL SFël;,[ 5MTFGF lXZ[ ,LWL CMI VG[ TD[ cA[0 V[g0 
A|[SOF:8cDF\ S[ SM. CM:8[,DF\ VYJF S]8]\A S[ lD+M ;FY[ CF, 5}ZTF ZC[TF CMP  

• TDG[ EF0FG]\ DSFG G D?I]\ CMI¸ TDFZF VFXZ[ SM. AF/S CMI4 A[0~D G CMI VG[ ALÒ ;UJ0M 
;lCIFZL CMIP  

• BF; ;\EF/ S[ ;CFIJF/F DSFGDF\YL ALH[ HJFG]\ H~ZL CMI VG[ BF; SJM8F IMHGFDF\ OZL J;FJJFGL 
;\DlT Y. CMIP         

• EF0}T TZLS[ TDFZL 5F;[ AC] DM8]\ DSFG CMI VG[ TD[ JWFZFGM A[0~D KM0JF T{IFZ CM 5Z\T]4 T[D KTF\4 
TDG[ A[ S[ T[YL JWFZ[ A[0~DGL H~Z CMIP  

• TD[ EF0}T TZLS[ ßIF\ ZC[TF CM T[ DSFG TM0L 5F0JFG]\ CMI4 VYJF SFG}GL ÏlQ8V[ TD[ JWFZ[ EL0 HuIFDF\ 
ZC[TF CM VYJF ALÔ\ JCLJ8L SFZ6M;Z TDG[ ALH[ B;[0JFG]\ H~ZL AG[ V[ ÔTGL ;DH}TL CMIP  

• SFël;,GL EF0FlRõL TDG[ JFZ;FDF\ D/L CMI VG[ A[ S[ T[YL JWFZ[ A[0~DJF/F GFGF DSFGDF\ HJFGL 
D\H}ZL D/L CMIP                   

• TD[ 5C[,F\ SFël;,GF EF0}T ZCL R}SIF CM VG[ TDFZM EF0[ ZC[JFGM CS HTM SIM" CMI tIFZ[ SFël;,[ 
TDG[ ElJQIDF\ J;FJJFGL HJFANFZL ,LWL CMIP  

 
 
A¶g0  C s3ZGL DFgI H~lZIFTf         
 

• TALITGF SFZ6;Z VYJF TM JWFZ[ ULRTF S[ U\NSLGL CF,T CMI T[YL ALÔ DSFGDF\ HJFG]\ H~ZL CMIP                                     
• ;MxI, ;lJ";LhGL ;\EF/ IMHGFDF\ TDFZ[ DSFG AN,JFG]\ H~ZL K[ V[J]\ NXF"J[,]\ CMI VYJF ;FDFlHS 

CF0DFZL VMKL SZJFGF p5FI TZLS[ ;MxI, ;lJ";Lh ;FY[ ;\DlT Y. CMIP 
• TD[ VFzIU'CDF\ HGFZF ëDZJFG jIlST CMP                
• TDFZL 5F;[ 3Z G CMI 56 A¶g0 A VYJF B DF8[ 5F+ G CMP  

 
A¶g0  D 
 

• A, B S[ CDF\ G VFJTF CMI T[JF AWF 8=Fg;OZ 8[Gg8Ÿ; sAN,L DF8[GF EF0}TMf VG[ CMD;LSZM s3Z 
XMWGFZFfP        

 
 
Locata GF ;eI XL ZLT[ AGL XSFI m       
 
Locata GF SM. ;CIMUL DSFGDFl,SGF TD[ EF0}T CM VG[ DSFG AN,FJJF DF8[ GFD GM\WFJ[,]\ CMI VYJF TD[ 
CMD;LSZ CM v H[DF\ 3Z lJGFGF VG[ SM. ;CIMUL SFël;,GF CFpl;\U ZlH:8Z[ H[GF\ GFD R0IF\ CMI T[JF ,MSMGM 
56 ;DFJ[X YFI K[ v TM TD[ VF5D[/[ H Locata GF ;eI AGL ÔVM KMP  
 
ALÔVMV[ V[DGF DSFGDFl,S VYJF :YFlGSGL SFël;,GF CFpl;\U lJEFU DFZOT[ GM\W6L SZFJJL 50X[P  
 
 
 



;F{G[ ;DFG TS v DG[ XL DNN D/X[ m            
 
lGA"/ VZHNFZM T[D H EFQFF S[ JF\RJFGL TS,LO VG]EJTF ,MSMG[ ;,FC VF5JF DF8[ ;\5}6" TF,LD 5FD[,F 
CFpl;\U SD"RFZLVM4 ;FDFlHS SFI"SZM VG[ ;[JFEFJL ;\:YFVM p5,aW K[P T[VM TDG[ 3Z XMWJFDF\  'Locata 
HOME' GL ;[JF ,[JFDF\ DNN SZX[P  
 
GJF 3ZDF\ HJF DFUGFZ NZ[S H6 'Locata HOME' GM p5IMU VJxI SZJM 50X[P p5,aW YFI T[JF\ 3ZM 
DF8[ AM,L GlC GM\WFJM TM TDG[ VF¶OZ 56 GlC D/[P  
 
 
DFZ[ VFzIU'CDF\ ZC[J]\ CMI TM m                 
 
X[<80" CFpl;\U V[8,[ S[ VFzIU'CM BF; C[T] DF8[ AGFJ[,L ZC[6FSM K[P H[ ,MSM ëDZJFG CMI 56 DM8F EFU[ AW]\ 
ÔT[ SZL ,[ T[JF CMI T[DGF DF8[ V[ BF; AGFJ[,L K[P VFzIGL 36LBZL IMHGFVMDF\ V[S JF¶0"G VYJF X[<80" 
:SLD D[G[HZ :Y/ 5Z H CFHZ ZC[ K[P V[ DNN VG[ ;,FC VF5[ K[P TDFZ[ VFzIU'C DF8[ AM,L VF5JL CMI TM 
TD[ VFzIU'C DF8[ 5F+ KM V[J]\ D}<IF\SG YI[,]\ CMJ]\ Ô[.V[P TD[ 5F+ KM S[ GlC VYJF X]\ p5,aW K[ T[ Ô6JF 
DF8[ TDFZF DSFG DFl,S VYJF CFpl;\U lJEFUGM ;\5S" SZMP                         
 
 
DG[ XFZLlZS S[ DFGl;S :JF:yI ;\A\WL TS,LO CMI TM m   
 
TDG[ S[ TDFZF S]8]\AGF SM. ;eIG[ XFZLlZS S[ DFGl;S :JF:yI ;\A\WL SXL TS,LO CMI TM TDFZ[ TALAL 
:JD}<IF\SG OF¶D" EZJFG]\ ZC[X[P V[ OF¶D"DF\ TDFZL TALAL ÏlQ8V[ l:YlT VG[ TDFZF VtIFZGF lGJF;G[ SFZ6[ l:YlT 
XL ZLT[ J6;L VG[ TDFZ[ XF DF8[ DSFG AN,J]\ H~ZL K[ T[ 5}K[,]\ CX[P TDFZ[ TDFZF 0F¶S8Z 5F;[YL D[l0S, 
;8L"lOS[8 56 ,FJJ]\ 50X[P T[ 5KL VDFZM D[l0S, V[0JF.hZ TDFZL VZÒ Ô[X[ VG[ GÞL SZX[ S[ TDG[ ALH]\ 3Z 
VF5JFG]\ SFD ,FUX[ S[ S[D VG[ ALH[ HJFGL TDFZL H~lZIFT S[8,L TFSLNGL K[P  
 
 
DFZF S]8]\ADF\ SM. ;eIG[ RF,JFGL TS,LO CMI TM m             
 
TD[ TALAL :JD}<IF\SG OF¶D" EZLG[ VF5XM tIFZ[ TDG[ 5}KJFDF\ VFJX[ S[ TDFZF 3ZDF\ SM. V[J]\ K[4 H[G[ RF,JFDF\ 
S[ ;L0L R0JFDF\ D]xS[,L 50TL CMIP V[GF 5ZYL TDG[ SIF ÝSFZG]\ DSFG VF5J]\ IMuI YX[4 T[ GÞL YX[P NFB,F 
TZLS[4 TDFZF S]8]\AGM SM. ;eI jCL,R[Z JF5ZTM CMI TM VF¶SI}5[XG, Y[Zl5:8G[ TDFZL D],FSFT[ DMS,LG[ TDG[ 
SIF ÝSFZGF 3ZGL H~Z K[ T[ GÞL SZL XSFIP                               
 
TDG[ VD]S BF; ÝSFZGL lJX[QF ;]lJWFJF/F 3ZGL H~Z CMJFG]\ VD[ :JLSFZLX]\ TM TDG[ lGdGl,lBTDF\YL SM. 
56 V[S z[6LDF\ D]SFX[ o  
 

• DMALl,8L U|]5 1 - 3ZDF\ VG[ 3Z ACFZ jCL,R[Z JF5ZGFZP   
• DMALl,8L U|]5 2 – 5UlYIF\ S[ ;L0L G R0L XS[ VG[ SIFZ[S jCL,R[Z JF5ZTF CMI T[JF ,MSMP                  
• DMALl,8L U|]5 3 – DF+ 1 S[ 2 5UlYIF\ S[ ;L0L R0L XS[ T[JF ,MSMP  

 
TDFZF DMALl,8L U|]5 DF8[ IMuI DSFGMGL ÔC[ZFTM 5Z ,[A, D]SFX[ VG[ VFJF\ DSFGM DF8[ TDFZF DMALl,8L U|]5GF ,MSMG[ 
ÝFYlDSTF V5FX[P                                                   
 
 
 
 
 



 
 
DFZF ;\IMUM AN,FI TM m            
 
TDFZF S]8]\ADF\ S[ TALAL l:YlT S[ ZC[6FSGL 5lZl:YlTDF\ Sç 56 O[ZOFZ YFI TM TDFZ[ SFël;, q CFpl;\U 
V[;Ml;V[XGG[ VR}S Ô6 SZJL Ô[.V[P V[G[ SFZ6[ TDF~\ A¶g0 AN,L XS[ K[ VG[ VD]S 3ZM DF8[GL TDFZL 
5F+TFDF\ 56 O[ZOFZ YFI T[ XSI K[P V[8,[4 Ô6 SZJFG]\ AC] VUtIG]\ K[P  
 
3Z DF8[ DFZ[ AM,L XL ZLT[ GM\WFJJL m  
 
'Locata HOME'GF NZ[S V\SDF\ VFJ[,L DSFGMGL ÔC[ZFTMDF\YL TD[ JW]DF\ JW] +6 DSFG DF8[ AM,L GM\WFJL 
XSM KMP VFGF DF8[ TDFZ[ DF+ V[S S}5G DMS,JFG]\ K[ VYJF 8[,LOMG äFZF S[ 8[SŸ:8 D¶;[H DMS,LG[ 56 AM,L 
GM\WFJL XSMP T[ p5ZF\T cD[S IMZ lA0c 5[H JF5ZLG[ TD[ VF¶G,F.G AM,L 56 DMS,L XSM KMP ,MS¶8F HJFAM 
;ZBFJ[ K[ VG[ AM,L VF5GFZ NZ[S jIlST4 V[6[ DFU[,F DSFG DF8[ 5F+ K[ S[ GlC T[GL RSF;6L SZ[ K[P T[ 5KL 
Locata  AWF\ 5F+ S]8]\AMG[ VU|TFÊDDF\ UM9JLG[ DSFGDFl,SG[ IFNL DMS,L VF5[ K[P  
 
 
ç8ZG[8 J[A;F.8 DFZOT[ AM,L GM\WFJJL           
 
 

1 ç8ZG[8 A|FphZ BM,LG[ J[A;F.8 5Z ÔVM o: www.locata.org 

2 c,MlUGc l,\S 5Z lSŸ,S SZMP VFD SZJFYL TD[ ,MlUG :ÊLG 5Z HXMP      

3 
TDFZF AZMG]\ +6 VÙZG]\ ;\lÙ%T GFD l;,[S8 SZM VG[ 5KL 
TDFZF LIN G\AZDF\YL G\AZ V[\8Z SZM o  

NFB,F TZLS[4 TD[ .l,\UGF ;eI CM VG[ TDFZM LIN EAL12345, CMI 
TM TD[ 0=F¶5 0FpG l,:8DF\YL TD[ “EAL” 5;\N SZXM VG[ V[GL 5F;[GF 
BFGFDF\ “12345” 8F.5 SZXMP  

4 TDFZL HgD TFZLB V[GF DF8[GF BFGFDF\ V[\8Z SZMP  NFB,F TZLS[ 31 ÔgI]P 1960 

5 
VF8,]\ SZJFYL TD[ D[\AZMGF 5[H 5Z HXMP VCÄ TD[ DSFGM 
XMWL4 ËLXL8 0FpG,M0 SZLG[ AM,L GM\WFJL XSM KMP AM,L 
GM\WFJJF DF8[ clA0 OMZ ÝM58L"hc l,\S 5Z lSŸ,S SZMP               

VFD SZJFYL TD[ lAl0\U 5[H 5Z HXMP          

6 
AM,L GM\WFJJF DF8[ clA0 1c4 clA0 24 VG[ clA0 3cGL 5F;[ 
VF5[,F\ BFGFDF\ DSFGGM +6 VF\S0FGM Z[OZg; G\AZ 8F.5 
SZMP   

NFB,F TZLS[ TD[ 428, 387 VG[ 621 V[JF Z[OZg; G\AZJF/F 3 DSFGM 
DF8[ AM,L GM\WFJTF CM TM clA0 1c GL 5F;[ “428”, clA0 2c GL 5F;[ “387” 
VG[ clA0 3cGL 5F;[ “621” 8F.5 SZMP  

7 CJ[ c;AlD8 lA0Ÿhc A8G 5Z lSŸ,S SZMP   

A;¸ TDFZL AM,L GM\WF. U.P  

 
 
 
 
 
 

 



 
8[SŸ:8 D[;[H äFZF AM,L GM\WFJJL  
 
 
 

 SFI"        pNFCZ6   

1 AM,L GM\WJFG]\ X~ SZJF DF8[ o  GJM 8[SŸ:8 D¶;[H BM,M     
2 TDFZF LIN G\AZ V[\8Z SZJF DF8[ VF SL JF5ZM o  BRE12345 

3 T[ 5KL TZT H cC¶Xc lGXFG D}SM o           BRE12345# 

4 CJ[ 5C[,L AM,L DF8[ ÔC[ZFTGM Z[OZg; G\AZ VG[ T[ 5KL TZT H cC¶Xc lGXFG D}SM o    BRE12345#456# 

TD[ AM,L 5}ZL SZL NLWL CMI TM DMS,L VF5MP CÒ AFSL CMI TM GLR[GL ;}RGFVM ÝDF6[ SZTF ÔVMP  

5 CJ[ ALÒ AM,L DF8[ ÔC[ZFTGM Z[OZg; G\AZ VG[ T[ 5KL TZT H cC¶Xc lGXFG D}SM o      BRE12345#456#491# 

TD[ AM,L 5}ZL SZL NLWL CMI TM DMS,L VF5MP CÒ AFSL CMI TM GLR[GL ;}RGFVM ÝDF6[ SZTF ÔVMP  

6 CJ[ +LÒ AM,L DF8[ ÔC[ZFTGM Z[OZg; G\AZ VG[ T[ 5KL TZT H cC¶Xc lGXFG D}SM o      BRE12345#456#491#444# 

7 TD[ AWL AM,LVM V[\8Z SZL NLWL CMI TM TDFZL 8[SŸ:8 D¶;[H lA0 DMS,L VF5M o   “Send” s;[\0vlSŸ,S SZMf 

8 TDFZL AM,L DMS,JF DF8[GM G\AZ o    07800 140767 
 

• 36LBZL DMAF., OMG S\5GLVM SMS 8[SŸ:8 D¶;[H DF8[ NZ[S 8[SŸ:8GF ,UEU 10 5[g;GM RFH" ,[ K[P  
• D¶;[HDF\ G\AZM pD[ZJF DF8[ TDG[ Ô[.TM VF\S0M VFJ[ tIF\ ;]WL SL NAFJL ZFBM VG[ 5KL l;,[S8 SZMP  
• 36FBZF DMAF., OMGDF\ cC¶Xc XMWJF DF8[ 5C[,F\ :8FZ SL NAFJM VG[ cC¶Xc DFS" l;,[S8 SZMP             
• TD[ cS[l58,c sDM8Ff VG[ c:DF¶,c sGFGFf AgG[ ÝSFZGF VÙZMDF\ AM,LVM V[\8Z SZL XSM KMP  
• DMS,TF\ 5C[,F\ TDFZM  LIN G\AZ VG[ AM,LVM AZFAZ CMJFGL BFTZL SZL ,MP   

 

 
 
 
 
 
 
 
 
 
 
 



 
8[,LOMG 5Z AM,L GM\WFJJL 

 
 SFI"    pNFCZ6   

1 TDFZL AM,L GM\WFJJF DF8[ 5C[,F\ 0FI, SZM o  0906 294 2012  

2 TDG[ ;F\E/JF D/X[ o  

“Welcome to the Locata Property Line, 
Please select the Borough or RSL you 
are registered with from the following 
list.”scc,MS¶8F ÝM58L" ,F.GDF\ VF5G]\ :JFUT 
SZLV[ KLV[P VCÄ IFNL VF5]\ K]\ T[DF\YL TD[ ßIF\ 
GM\W6L SZFJL CMI T[ AZM VYJF RSL 5;\N 
SZMPccf 

 

 
NAFJM 1 
NAFJM 2 
NAFJM 3 
NAFJM 4 
NAFJM 5 
NAFJM 6 

 
NAFJM 7 

 

For Brent sA|[g8 DF8[f 
For Ealing s.l,\U DF8f[ 
For Harrow sC[ZM DF8[ f 
For Hillingdon slCl,\u0G DF8[ f 
For Hounslow sCF¶g;,M DF8[ f 
For Ealing Family Housing Association 
s.l,\U O¶lD,L CFpl;\U V[;Ml;V[XG DF8[f 
For PCHA s5L;LV[RV[ DF8[ f 
 

3 T[ 5KL TDG[ ;F\E/JF D/X[ o  
“Thank you. Please enter the number 
section of your LIN number.” sccVFEFZ 
TDFZF LIN G\AZDF\YL G\AZGM EFU V[\8Z SZMPcc f    

4 
CJ[ TDFZ[ LIN G\AZDF\YL DF+ ;\bIFJF/M EFU 
V[\8Z SZJMP ;FRM G\AZ V[\8Z SZXM T[ 5KL 
;F\E/JF D/X[ o  

“Thank you. Please enter the day 
number of your birth date” sccVFEFZP 
TDFZL HgD TFZLBGF lNJ;GM VF\S0M V[\8Z SZMPccf 
NFB,F TZLS[ 16/04/60 V[8,[16. VG[ 
08/01/58 V[8,[ 08. sV[S VF\S0M CMI TM TDFZ[ 
V[GF 5C[,F\ 0 H~Z D}SJ]\P 23/06/31 V[8,[ 23 

5 
CJ[ TDFZ[ TDFZL HgD TFZLBDF\YL lNJ;GM VF\S0M 
V[\8Z SZJFGM K[P ;FRM VF\S0M V[\8Z SZL ,[XM T[ 
5KL ;F\E/JF D/X[ o  

“Thank you. Please enter your first 
property reference bid number.” 
sccVFEFZP TDFZL 5C[,L AM,L DF8[ DSFGGM Z[OZg; 
G\AZ V[\8Z SZMPcc f    

6 DSFGGM Z[OZg; G\AZ AZFAZ V[\8Z SZXM T[ 5KL 
;F\E/JF D/X[ o                    

“Thank you. If you would like to add 
an additional bid press 1 or press 2 to 
complete your bids.”sccVFEFZP TDFZ[ V[S 
JWFZ[ AM,L GM\WFJJL CMI TM  1 NAFJM  VG[ AM,L 
5}ZL YIFG]\ H6FJJF 2 NAFJMPccf 

7 TD[ 1 NAFJXM TM ;F\E/JF D/X[ o  

“Please enter your second property bid 
number or press the * key to complete 
your bidding.” sccTDFZL DSFG DF8[GL ALÒ 
AM,L V[\8Z SZM VYJF · NAFJLG[ AM,L 5}ZL YIFG]\ 
H6FJMPccf                                        



8 ALÔ DSFGGM Z[OZg; G\AZ ;FRM V[\8Z SZXM T[ 
5KL ;F\E/JF D/X[ o                        

If you would like to add an additional 
bid, please press 1 now or press 2 to 
complete your bidding.” sccTDFZ[ V[S JWFZ[ 
AM,L GM\WFJJL CMI TM  1 NAFJM VG[ AM,L 5}ZL 
YIFG]\ H6FJJF 2 NAFJMPccf       

9 AM,L GM\WFJJFG]\ 5}~\ YX[ V[8,[ ;F\E/JF D/X[ o  
“Thank you for bidding on the Locata 
Property line.” scc,MS¶8F ÝM58L" ,F.G 5Z AM,L 
GM\WFJJF AN, TDFZM VFEFZPcc f 

TD[ Sç E}, SZL CX[ TM VF ÝDF6[ ;}RGFVM ;F\E/JF D/X[ o                

10 TD[ G\AZ BM8M V[\8Z SIM" CX[ TM ;F\E/JF D/X[ o     

“I am sorry, the LIN number you have 
entered is not recognised. Please try 
again.” sccDFO SZXMP TD[ V[\8Z SZ[,M LIN G\AZ 
DFgI GYLP OZLYL SMlXX SZMPcc f                

CJ[ TDFZ[ SF/Ò ZFBLG[ ;FRM G\AZ OZL V[\8Z SZJFGM K[P                                    

11 TD[ OZL E}, SZXM TM ;F\E/JF D/X[ o        

“I am sorry, the LIN number you have 
entered is not found. Please check with 
your registering partner and call 
again.”sccDFO SZXMP TD[ V[\8Z SZ[,M LIN G\AZ 
D/TM GYLP TDF~\ GFD GM\WGFZ ;CIMULG[ D/LG[ 
BFTZL SZM VG[ T[ 5KL VDG[ OMG SZMPccf  

 
S}5G äFZF AM,L GM\WFJJL     
 

 
TDFZF S}5G 5Z TDF~\ GFD VG[ TDFZM  
LIN s,MS¶8F VF.0[g8LlOS[XG G\AZf 
KF5[,F\ K[ v VF lJUTM ;FRL CMI T[ 
T5F;L ,[XMP                 
 

 
TDFZF Z[OZg; G\AZGM ALÔ[ VF\S0M 
ALÒ SM,DDF\ ßIF\ CMI tIF\ X 
D}SXMP   

 
ËLXL8GL NZ[S VFJ'l¿ DF8[ TD[ +6 
DSFGMGL AM,L GM\WFJL XSM KMP  
 

 
TDFZF Z[OZg; G\AZGM +LÔ[ 
VF\S0M +LÒ SM,DDF\ ßIF\ CMI 
tIF\ X D}SXMP   
 

 
NZ[S DSFGGM Z[OZg; G\AZ 3 VF\S0FGM 
CX[ H[ 'Locata HOME' 
ËLXL8DF\ V[ DSFGGL ÔC[ZFTDF\ 
VF5[,M CX[P   
 

 
 H[ c,MS¶8F CMDc ËLXL8DF\YL TD[ 
AM,L GM\WFJTF CM T[GF 5C[,F 
5FG[ VF5[,L TFZLB ,BMP            
 

 
pNFCZ6 TZLS[4 TD[ 456, 491, VG[ 
444, V[ 3 VF\S0FGF DSFGM DF8[ AM,L 
GM\WFJJF DFUTF CM TM VCÄ pNFCZ6 
TZLS[ H[ GS, VF5L K[ T[ ZLT[ S}5G 5Z 
lGXFG SZXMP 5C[,L SF¶,DDF\ Z[OZg; 
G\AZGM 5C[,M VF\S0M ßIF\ H}VM tIF\ X 
D}SXMP  
 

 
TDF~\ S}5G 85F, äFZF 
Locata G[ DMS,FJL VF5XMP 
S}5G 5Z ;ZGFD]\ K[ H4 5Z\T] 
TDFZ[ V[GF 5Z l8lS8 RM\8F0JFGL 
ZC[X[P                  

Χ
Χ Χ

Χ

Χ 

Χ 

Χ Χ Χ



8[,LOMG äFZF TDFZF S}5GGM VM0"Z VF5M  
 
 

1 TDFZF S}5GGM VM0"Z GM\WFJJF DF8[ 0FI, SZMo 0906 294 2013  

2 

TDG[ ;F\E/JF D/X[ o  
 
 
                                         
                                         NAFJM 1 

NAFJM 2 
NAFJM 3 
NAFJM 4 
NAFJM 5 
NAFJM 6         
 

                                               NAFJM 7 

“Welcome to the Locata Coupon line. Please select the Borough or 
RSL you are registered with from the following list.” 
scc,MS¶8F S}5G ,F.GDF\ VF5G]\ :JFUT SZLV[ KLV[P VCÄ IFNL VF5]\ K]\ T[DF\YL TD[ ßIF\ 
GM\W6L SZFJL CMI T[ AZM VYJF RSL 5;\N SZMPccf 
For Brent sA|[g8 DF8[f 
For Ealing s.l,\U DF8[f 
For Harrow sC[ZM DF8[f 
For Hillingdon slCl,\u0G DF8[f 
For Hounslow sCF¶g;,M DF8[f 
For Ealing Family Housing Association s.l,\U O¶lD,L CFpl;\U V[;Ml;V[XG 
DF8[f  
For PCHA s5L;LV[RV[ DF8[f  

3 T[ 5KL TDG[ ;F\E/JF D/X[ o “Thank you. Please enter the number section of your LIN number.” 
sccVFEFZP TDFZF LIN G\AZDF\YL G\AZGM EFU V[\8Z SZMPccf 

4 
CJ[ TDFZ[ LIN G\AZDF\YL DF+ ;\bIFJF/M 
EFU V[\8Z SZJMP ;FRM G\AZ V[\8Z SZXM T[ 
5KL ;F\E/JF D/X[ o 

“Thank you. Please enter the day number of your birth date” sccVFEFZP 
TDFZL HgD TFZLBGF lNJ;GM VF\S0M V[\8Z SZMPccf NFB,F TZLS[ o  
16/04/60 V[8,[ 16  
VG[ 08/01/58 V[8,[ 08 sV[S VF\S0M CMI TM TDFZ[ V[GF 5C[,F\ 0 H~Z D}SJ]\f  
23/06/31 V[8,[ 23 

 
 
 
 
 
 
 
DFZL AM,LG]\ X]\ YI]\ T[GL DG[ XL ZLT[ BAZ 50X[ m  
 
'Locata HOME' ;FDlISGF cOL0A¶Sc lJEFUDF\ EF0[ VF5JFGF\ AWF\ DSFGMGL IFNL K5FI K[P NZ[S DSFG 
DF8[ AM,L VF5GFZF S[8,F ,MSM K[ VG[ ;O/ AM,L VF5GFZG]\ A¶g0 VG[ ZlH:8=[XGGL TFZLB XL K[ T[ V[DF\YL 
Ô6L XSFX[P VF ZLT[ TDG[ TDFZL ÝFYlDSTFGL l:YlTGM 56 ;O/ AM,L AM,GFZ ;FY[  T],GF SZJFYL bIF, 
VFJX[P V[ 5KL TD[ H,NL DSFG AN,JF DFUTF CM TM lJ:TFZ VYJF DSFG lJX[GL TDFZL ÝFYlDSTFDF\ O[ZOFZ 
SZL XSXMP                        
 
 
 
 
 
 
 
 
 



 
GJ]\ 3Z 5;\N SZJFGF\ 5F\R 5U,F\ q 5UlYIF 
 
5UlYI]\ q 5U,]\ 1 ;eI5N 
TD[ VtIFZ[ DSFG AN,JFGL ZFC Ô[TF EF0}T CM4 VtIFZ[ 3Z lJGFGF CM4 BFGUL DSFGDFl,S 5F;[YL DSFG EF0[ 
ZFbI]\ CMI4 VYJF S]8]\A S[ lD+M ;FY[ ZC[TF CMP                
 
5UlYI]\ q 5U,]\ 2 GM\W6L  
TDFZL GM\W6L SZL VG[ TDG[ SIF A¶g0DF\ D}SJF T[ TDFZL :YFlGSGL SFël;, S[ CFpl;\U V[;Ml;V[XG TDG[ 
,[lBT ~5[ H6FJX[P  
 
5UlYI]\ q 5U,]\ 3  5;\NUL 
TDG[ TDFZF lJ:TFZDF\ 36F\\ :Y/[YL VDF~\ DOT ;FDlIS 'Locata HOME' D/X[P TDFZL 5;\NULGF 3Z 
DF8[ TD[ S}5GYL4 8[,LOMG 5Z4 8[SŸ:8 äFZF S[ J[A;F.8 5Z AM,L GM\WFJL XSM KMP              
 
5UlYI]\ q 5U,]\ 4 VF¶OZ 
TDFZL AM,L IFNLDF\ ;F{YL p5Z CX[ TM ,MS, SFël;, VYJF CFpl;\U V[;Ml;V[XG TDFZM ;\5S" SZLG[ DSFG 
N[BF0JFGL jIJ:YF SZX[P                     
 
;M5FG 5 T[ 5KLGL DFlCTL 
c,MS¶8F CMDcGF V\SDF\ 5C[,FGF V\SMDF\ S[8,F ,MSMV[ DSFG DF8[ AM,L GM\WFJL T[GL DFlCTL Ýl;â SZJFDF\ VFJX[P  
 
 
 
3Z DF8[ ALÔ lJS<5 XF K[ m                   
 
J[:8 ,\0GDF\ DSFGGL HaAZ T\UL K[ V[8,[ VF IMHGFYL NZ[SGL VFJF; ;D:IF C, Y. XSX[ GlCP CÒ 56 
36FBZF ;eIMV[ GJF 3Z DF8[ ,F\AM JBT ZFC Ô[JL 50X[ VG[ A¶g0 C T[D H DGF 36FBZF ;eIMG[ V[DGF H 
lJ:TFZDF\ OZL J;JF D/[ T[GL TSM TM YM0L36L K[P ,MSM ;DÙ JWFZ[ lJS<5M ZH} SZJF DF8[ VD[ ,\0GGL ACFZGF4 
lD0,¶g0Ÿh H[JF lJ:TFZMGF\ DSFGMGL ÔC[ZFTM 56 Ýl;â SZLX]\ SFZ6 S[ tIF\ DF\U VMKL K[ ALH]\4 J[:8 ,\0GGF\ 
EFULNFZLGL DFl,SLGF\ DSFGMGL ÔC[ZFTM 56 V5FX[P c,MS¶8F CMDc ;FDlISDF\ BFGUL DSFGM EF0[ VF5JFGL 
ÔC[ZFTM 56 ,[JFGL SFI"JFCL X~ Y. K[P                
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



DSFG DFl,SGF ;\5S" lJX[ DFlCTL    8[,LOMG G\AZM 
 
London Borough of Brent s,\0G AZM VF¶O A|[g8f       020 8937 2000 
Mahatma Ghandi House 
34 Wembley Hill Road 
Wembley, Middlesex 
HA9 8AD 
 

London Borough of Ealing s,\0G AZM VF¶O .l,\Uf  020 8825 7274 
Housing Resource Centre 
Town Hall Annexe 
New Broadway 
London 
W5 2BY 
 

London Borough of Harrow s,\0G AZM VF¶O C¶ZMf   
Surnames sV8SMf 

Youngmans 2 Building  A YL Cg  020 8424 1116 
PO Box 65    Ch YL G  020 8863 5611 V[SŸ:8[gXGo3870 
Civic Centre    H YL Lg  020 8424 1706 
Station Road    Lh YL O  020 8424 1115 
Harrow, Middlesex   P YL Sg  020 8863 5611 V[SŸ:8[gXGo 3738 
HA1 2XG    Sh YL Z  020 8863 5611 V[SŸ:8[gXGo 3663 
.vD[., o locatahelp@harrow.gov.uk 
 

London Borough of Hillingdons,\0G AZM VF¶O lCl,\U0Gf 01895 250 328 
Housing Services     01895 277 779 
Civic Centre      01895 250 147 
High Street      01895 250 389 
Uxbridge, Middlesex 
UB8 1UW 
.vD[., o nmailbox@hillingdon.gov.uk 
 
London Borough of Hounslow s,\0G AZM VF¶O CF¶g:,Mf   020 8583 3815 
The Civic Centre       020 8583 4405 
Lampton Road 
Hounslow 
TW3 4DN 
 
Ealing Family Housing Association s.l,\U O¶lD,L CFpl;\U V[;Ml;V[XGf   020 8621 9898 
St James House 
105-113 Broadway 
West Ealing 
London 
W13 9BE 
.vD[., o csc.queries@chq.org.uk 
 
Paradigm Housing Group s5¶ZF0F.D CFpl;\U U|]5f    0845 845 5517 
1 White Hill 
Chesham 
Bucks 
HP5 1AB 
 
PCHA Housing Association s5L;LV[RV[ CFpl;\U V[;Ml;V[XGf    020 8537 4537 
324 Harrow Road 
London 
W9 2HP 


