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$ Q5	:C�e �!��! �
 �$�;� >���	/ U���=_ �!��! �
 ���:R@ ��� � �F �-D�$ �
 %D�E@ $	 9��
�$�C ��:�?�) �!��! �= ����* $	 9G�$ ��!�� ��!>�� .   

  
MQ�% �� �	 �� �/� HW��- Q��BG�; � X�	 Q� Y���� �1 �-N ��  

 �F �5 A�M��$ 	� �
 ��* �!��! �� �]G� a/ W��' k$��� A4) � ��
 �� Qot � �!�@ �F ��� ��
��� $	 9�� km7;� ���) � 3��= �� �� $	 $:�?�_ � >GJ A
 W�� B���� � �!��! $	 �!�@ . �
 �� 0� �

$G�$ <7;�� ��� K$/ W�� � �@ �!�@ U��� �F �5$ �8�J	 ��R) �J:� .F �_�@ �� K�p� � � �!��! �
�� ��* >GJ �� B����$ �5 ����!	 �@ ��� �!��! ����� �7�-� �� U��� �� �>������!	 B��F 37�

���� � ��
 �� �u�_��-� � �FB9�#�$ �=	:�	 $�D@I	 � .  
  

]�� �D@I	 �t�E) ��D? v'	�@ � �!�@ �F ��5$ �h'	�� 	� ����` � �
 �!�@ �� ��:�/ � 0�� �� ��* �
	 �N�F]UD� K�:  

  

•  ��/ ��:�?�) �1  -�7�$�� K����!	 B��F 37�$�� ��* � >:��
 � $	 ���� �N� ��� �� .  
•  ��/ ��:�?�) �2  - ��* ��� ��� $	 >`�� �5 �� K����!	 3��= � $	 wI�� � �F O�) �P� 

9������!	 B��F 37�$��.  
•  ��/ ��:�?�) �3  -��������!	 ���= �� wI�� �$� �� ��� >=	�� �5 .  

  

�:�?�) � � $	 �5 >G� �N� �� �N� ��$��&�5	 �� 2u�_ ��-� ���4� �7�) � �
 �N� ��/ �� �!��! �
9UD� K���$ �N� ��/ �� �!��! ��:�?�) � K$/ ����e �� �
 AD� ���� � �����?  �J�.  

  
MQ�% �� �	 �� Q� &�� H��K �-N ��  

  

 A-��� �!�@ :��
 /B���� ��4) � 6;�	 �!�-�	 ��!$���$ >���	/ �  �� 3�_��-� � $	 Q�DC
 [@�! �R) ��* �D��:R@ ���+ � �N� Q�DC$  .�$�C �@��= ���/ 	�> $	 ��/ �!��! �� 0� � �F �7? �� 

�5 >m@	� (��:
 �N� ��ho�!	 �� �!��! ���� � ��$��� ��D? �.  
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-7D+ � �� $	 �i!	$ �� (�cD�D@ � ���U�� �� (���� H��� � >=	��)6�� ([5 >`���$ B��
 W�PD� �� .

 � �!�@" "
 �$$s O�� " [5 >`���$ B��
 %� 6\` (	 ��������!	 �� {� � . ���
	�? 	�) �� �+���� � 
E@ � $	 9UD� �@�$���$	 >�� vz ���� � �	:\�L �P� � �7�$���$ ���
 �� �� �F 9��_ ���� � �Do .

 � �+���� �D
� ��� � Q!�&' >�5 ��D@ $	 �7D� �N� K$:L �� ,�!	 �� AD� � ������ �D���� �ho�-
9U�� �@ 6��*.  

  
 &���% Y��� �����[\2
� �1 ]�^�
 _�% ]B�/!�� �  
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�����	 A4) ��	�� �=$[? $	 ]8: 1 

2?�
 �@ 6��7! (	 �` �!�@ �
	 � ]G� O�� O�� (	 �` �� 2 

 >GJ ����	 � �!�@ �� �_�@ �� K�p� �
 �� �R�� �F Q!��12345 EAL�>�  

 ��* K$:L ($	/ �	�/ � �
 �!�@ ��
“EAL”  0� � �D
 $	 ]G� 
7D�D!

 �� >�? Q�L �� ��!“12345”  �\�+
]G�. 

��E�)	 �'$�z ���� � $�
 A4) � $	 ]G� 
7D�D! 
 A4) � �D
LIN]G� ����	 �M�
 �R�� � �R�� : 3 

 �_�@ �� K�p� �31 >���L 1960  
 ����	 ���� >G�$= 3�4) � �N� 9�? 9�5 G��$ ��

]G� 
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�?�
 �@ {� �D��
 � �!�@ �
 	�. 

2?�
 �@ {� ��GJ � �!�@ �
 	� . � �!�@ ����
 �� ��$�	:\�L k������ ��
� 
D5 >�' �[5 ����

$	/([5 >`���$ ���
 ��4) $	 [5 >`�� /��  . �
 "
 �� ���4� �����$ � �D��
' O�� O�� 8D+��	�� ��

]G�. 
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 � �!�@ �� �_�@ �� K�p� �428 �387 $	 
621 ���� ��	�z �� ��$�R�� 
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 (BRE)  12345 
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 0G��� 3�4) � �!�@ :��
 ,$	
 a��� <�� 3�!:�! �-��$ $	 ]G� ����	 �R��

]�F	$: 
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K���$ B��
 �!�@ ���m) ]U��$�$ �� >:�G�  . 9G� 9� �� ���:�` �� ���]G�$ A�e ����\	:� �. 

5 9	 �	 �
 12345#456#491#  
 ��	�z (me	 � B��
 3��$� ��4) � �!�@ :��
 ,$	

 a��� <�� ��!:�! 3-��$ $	 ]G� ����	 �R��
]�F	$: 
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]U��$�$ �� 9:�G� �m) K���$ B��
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9	 �	 �
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 ��	�z (me	 � B��
 3���� 3�4) � �!�@ :��
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 a��� <�� ��!:�! 3-��$ $	 ]G� ����	 �R��

]�F	$: 
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-7D+ H��� ��p10��)	  
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•  � �N� �����cD�D+ AD\�
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0906 294 2012 �R�� (�cD�D@ ���4� ���� �$�5 � B��
 �: 1 

“Welcome to the Locata Property 

Line, Please select the Borough or 

RSL you are registered with from the 

following list.” 

) " �@�� ��@	� �� 6\` � B+��	�� � �+���� �
��	$ ��� �� .` � g�ci� �P� ��* K$:L 2��:�

 W�� � �]G� 
7D�D! A�	 ��	 �	 �� $�

Q!�� 9�5 ��-L� �!�@ �F ��!".(  

]�$	 	� �
 �!�@: 2 

For Brent )���� � 
���
 �( 
For Ealing )���� � ����	 �( 
For Harrow )���� � $��� �( 

For Hillingdon  )���� � ("#��� � ( 

For Hounslow )���� � ��-��� �( 
For Ealing Family Housing Association  

) ���� � 6;�	 �! �-�	 � ��!$�� ���D' � ����	 �( 
For PCHA )���� � 0	 1�	 �! �� �( 

1]G� ����  

2]G� ����  

3]G� ����  

4]G� ����  

5]G� ����  

6]G� ����   
 

7]G� ����  

 

 

“Thank you. Please enter the number 

section of your LIN number.” 

) "�7;@ .�R�� 6�	 >	 A�	 A4) � g�ci� �R�� 
]G� ����	 6;7�!"(   

]�$	 	� �!�@ �
 �D
: 3 

“Thank you. Please enter the day 

number of your birth date” e.g. 

) "�7;@  .�4) � g�ci� � 3��� � 0G�$= �
]G� ����	 �:e 3?�$  .�_�@ �� K�p� �( � 

60/04/16 �:e 16>�  . �58/01/08�:e  
08 >�) .��* �:e ��?	�� � :��
  �N7�� 0 

]�F	$( � 31/06/23 �:e 23>� .   

 � �R�� 6�	 >	 A�	 A4)� >=	�� �!�@ ,$	
]G� ����	 �M�
 ��$�R�� . �!�@ �F ��� ��

]�$	 	� �
 �!�@ �$G� ����	 �R�� �Dot: 
4 

“Thank you. Please enter your first 

property reference bid number.”  

) "�7;@  . ��	�z � �	:\�L 9G��� � g�ci�
G� ����	 �R�� B��
]."( 

 3?�$ � 3��� � 0G�$= 3�4) � �!�@ ,$	
]G� ����	 �:e . �!�@ �F ��� �� �R�� �Dot

]�$	 	� �
 �!�@ �� $G� ����	: 
5 

“Thank you. If you would like to add 

an additional bid press 1 or press 2 to 

complete your bids.” 

 ��	�z �	:\�L � K$/ �Dot �� �!�@ �F ��� ��
]�$	 	� �
 �!�@ �� ��$�F	$ �R��: 6 



) "�7;@  . K���$ ���
 ��
 H��� �!�@ ��
�J	 �� ]I1 B��
 3�4) � �� $	 ]G� ���� 

 ���4� ���� �
 �2G� ���� ]."( 
“Please enter your second property 

bid number or press the * key to 

complete your bidding.” 

) " � g�ci�%�$� A4) ����	 �R�� B��
 �	:\�L 
>G� �� $	  ���4� ���� �
 � B��
 3�4) �* 

�]G� ���� ��."( 

 �!�@ ��1]�$	 	� �
 �!�@ �� �$G� ���� : 7 

If you would like to add an additional 

bid, please press 1 now or press 2 to 

complete your bidding.” 

) " �� �]I	�J K���$ ���
 ��
 H��� �!�@ ��
1 �
 � B��
 3�4) � �� $	 ]G� ���� 

 ���4� ����2]G� ���� ."( 

 �� �R�� ��	�z �	:\�L %�$� � �!�@ �F ��� ��
]�$	 	� �
 �!�@ �$G�����	 K$/ �Dot: 8 

“Thank you for bidding on the Locata 

Property line.” 

) " B��
 � >:��
 6\` �� B+��	�� � �+���� �
�7;@ ���4� �����$ �."( 

 �� �$G� �m) K���$ B��
 �!�@ �F ���
]�$	 	� �
 �!�@: 9 

]�$	 �����	:� �!	� �
 �!�@ �� �9$ 0G� Bi�J ��? �!�@ ��: 

“I am sorry, the LIN number you 

have entered is not recognised. 

Please try again.” 

) "%� ��D5	�)� �!�@ �F �R�� 6�	 >	 A�	 
:�G� ����	>9UD� K:���� �� �P�  .

]G�$ �M�� �D
 $	 ]G�$ ���
�&�."( 

 �i�J ���� ��
 �� �R�� A4) � �!�@ ��
]�$	 	� �
 �!�@ �� �:�G�: 10  

h� 	� $	 ]G� ����	 �R�� �D
 $	 ]G�$ (�cD�D@ ��! ���� �� �� Q��z �J:�_$ ��D� �R�� �F ]�?
>� �Dot. 

“I am sorry, the LIN number you 

have entered is not found. Please 

check with your registering partner 

and call again.” 

"%� ��D5	�)�  >G� ����	 	�) �� �!��!
9UD� K:��� �� �R�� >�5 . A4) �

K"��א�	27�$ �� ��-L���!  �DoE@ � 
��_ ���4�]G�$ ��L	�� �D
 $	 ]." 

 	� �!�@ �
 �� ]G�$ Bi�J 0��� �!�@ ��
]�$	: 11  
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�� �  

 

 

 �I	 � �R�� ��	�z � �!�@ :��

 A
�h� �� �:e %�$� 27�$��

 �� (��! %�$� �� ��X 
]�F	$. 

 >:��
 (���� �� �!��! 
 �!��! $	 W�� �!��!(LIN) 

)�R�� Q)��5 �+���� � ( A7D�
>:��5 . � �DoE@ � g�ci�

 kmDEc@ 	� �F ]��_ ����
9� Q!��. 

 

 �I	 � �R�� ��	�z � �!�@ :��

 A
�h� �� �:e %��� 27�$��

 �� (��! %��� �� �-�X 
]�F	$.  

 

 >�' � �!�@5 0�� � 
D
 $�	:\�L ���� �@ ���4� 3l_

 >`���$ B��
 >��� ��
[5. 

 

� ‘Locata HOME’ 9�' � 
 
D5 ����� 0�5 3���M {� ��

 � �!�@ �F ��* W��
 B��
 ���� � ��$�	:\�L

]G� ����	 �]���$ . 

 

 ��$�:e ���� � �	:\�L ��
 �R�� ��	�z �� ���L ��*

� �F 9�� ‘Locata HOME’ 
 � �� 
D5 >�' ��

 �� (me	 �� ��$�	:\�L
�5 K��M99$ . 

 

 (���� A4) $	 ]G�$ ���
�&�
�+���� �i!	$ �� ��!�� � 

(Locata)  ]U��$�$ �@ . ��
 ��* �N7�� �� >:��
 (����

 :��
 6�` ��:��5 3�7D� ���
�#�$ 
7+ �!�@].  

 � �!�@ �� �_�@ �� K�p� �
 B��
 ���� � ��$�	:\�L ����

 ���� � �F ]I	�J K���$
9� ���L ��* ��$�:e :456� 

491 $	 444 (���� �!�@ �� �
 � �F �7� ]G� �N� �� �!	�

�_�@ �� K�p� >:��
 �J�� �� 
9:��5 K��M . � �!�@ :��


 27�$�� �I	 � �R�� ��	�z
 �� �� A
�h� �� �:e >G���

 (��! >G���X ]�F	$. 
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0906 294 2013 �������� � ���� � ���M�J � 
]G�$ (�cD�D@ �R�� �J:�: 

1 

“Welcome to the Locata Coupon line. Please select the Borough or 

RSL you are registered with from the following list.” 

) "$�� ��� �� �!��! ��@	� �� 6\` 6��� �+���� � . �P� ��* K$:L ���:�` � g�ci�
Q!�� 9�5 ��-L� �!�@ ��!�$ �F ]G� 
7D�D! A�	 ��	 �	 �� $�
. "( 

 For Brent )
���
 ����� � ( 
For Ealing )���� � ����	 �( 
For Harrow )���� � $��� �( 

For Hillingdon  )���� � ("#��� � ( 

For Hounslow )���� � ��-��� �( 
For Ealing Family Housing Association  

) ���� � 6;�	 �! �-�	 � ��!$�� ���D' � ����	 �(  
For PCHA )���� � 0	 1�	 �! �� �(  

 �!�@]�$	 	� �
: 

 

 

 

1]G� ���� 
2]G� ���� 
3]G� ���� 
4]G� ���� 
5]G� ���� 
6]G� ����  

 

 

7]G� ���� 

2 

“Thank you. Please enter the number section of your LIN number.”  
) "�7;@ .]G� ����	 6;7�! �R�� �R�� 6�	 >	 A�	 A4) � g�ci�(" ]�$	 	� �!�@ �
 �D
: 3 

“Thank you. Please enter the day number of your birth date” e.g.  
) "�7;@ .]G� ����	 �:e 3?�$ � 3��� � 0G�$= ��4) � g�ci�  .�_�@ �� K�p� �(  

 � 60/04/16 �:e 16>� . � 58/01/08 �:e 08>� ) . ��* �:e ��?	�� � :��

�N7��0]�F	$  (�31/06/23�:e 23 >�.   

4)� >=	�� �!�@ :��
 ,$	 A�	 A
 �M�
 ��$�R�� � �R�� 6�	 >	

]G� ����	 . �!�@ �F ��� ��
 �
 �!�@ �$G� ����	 �R�� �Dot

]�$	 	�: 

4 

  

%&' �
����(� "#(
) *+$ �,�. �/
�0 ��12 �	 �3  
  

 � ��$�	:\�L K�+ 9�5 G��$ �\	�� ��‘Locata HOME’ K��M �� �M�
 �� A���	 �7e � ��V� � 
9UD� .�� � �@ �!�@ �
 U����$���$ � B��
 � ���� � �	:\�L 7 ����5 �� ���
 2����
 � $	 �DM� �

��/ 27�$���$$	 �DM�� %� ���� 6;���-L� �  . �� A
�h� �� ���-� �D����
 � �
 �i!	$ �� 0� �
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 (London Borough of Brent)      020 8937 2000 

Mahatma Ghandi House 

34 Wembley Hill Road 

Wembley, Middlesex 

HA9 8AD 

 

��� ���
� ���	 
 

 (London Borough of Ealing)     020 8825 7274 

Housing Resource Centre 

Town Hall Annexe 

New Broadway 

London 

W5 2BY 

 

��� ���� ���	 
 

(London Borough of Harrow)    ������ ������ 

Youngmans 2 Building    
A �� ��� Cg ���� 020 8424 1116 

PO Box 65    
Ch �� ��� G ���� 020 8863 5611  ����!"#��. 3870 

Civic Centre    
H �� ��� Lg ���� 020 8424 1706 

Station Road    
Lh �� ��� O ���� 020 8424 1115 

Harrow, Middlesex   
P �� ��� Sg ���� 020 8863 5611  ����!"#�� .3738 

HA1 2XG    
Sh �� ��� Z ���� 020 8863 5611 ����!"#��.3663 

$�� %�� :locatahelp@harrow.gov.uk 
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(London Borough of Hillingdon)       01895 250 328 

Housing Services         01895 277 779 

Civic Centre        01895 250 147 

High Street        01895 250 389 

Uxbridge, Middlesex 

UB8 1UW 

$�� %� :nmailbox@hillingdon.gov.uk 
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(London Borough of Hounslow)       020 8583 3815 

The Civic Centre         020 8583 4405 

Lampton Road 

Hounslow 

TW3 4DN 

 

6;�	 �!�-�	 ��!$�� ����' ����	 � 

(Ealing Family Housing Association)       020 8621 9898 

St James House 

105-113 Broadway 

West Ealing 

London 

W13 9BE 

$�� %�: csc.queries@chq.org.uk  

�$�_ ��!$�� %�	/	��� �  

(Paradigm Housing Group)        0845 845 5517 

1 White Hill 

Chesham 

Bucks 

HP5 1AB 
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(PCHA Housing Association)      020 8537 4537 

324 Harrow Road 

London 

W9 2HP 

  

  

 


