
HOMELESSNESS 

What should I do if I'm at risk of becoming homeless?   

If you think you may lose your home and you live in the borough, contact the Housing 
Solutions service.  We will try to help you to stay there or to find somewhere else, so that 
you avoid becoming homeless . 

The council's main priority to to help you to avoid becoming homeless. The earlier you 
discuss your problem with us the better chance we have of preventing you becoming 
homeless. You can either telephone the Housing Solutions Service on (020) 8825 8888 or 
8881 or you can visit the Customer Service Centre at Perceval House (opening hours: Mon-
Fri, 9am-5pm). 

What help can I get if I am homeless?  

First interview 

You will be seen by appointment and the officer who interviews you will become your case 
officer. He or she will need to collect a lot of information about your housing situation, your 
household, your finances etc.  The interview will last about 45 minutes.  

Follow up enquiries 

Your case officer will then look carefully into all the information you have given and, using 
the homelessness legislation (called the Housing Act 1996, Part VII, as amended), will assess 
your circumstances. This is so we can decide whether the council has a legal duty to find 
housing for you. Housing is in short supply, so we need to be sure it goes only to those who 
qualify for it. 
 
In about 50% of cases the council does not have such a duty. 
 
Who does the Council have a legal duty to help? 
The homelessness legislation states that the council will have a duty to find housing for an 
applicant only if s/he: 
 

 is eligible 

 is homeless 

 has a priority need 
and 

 did not become homeless intentionally 
 
In addition, if an applicant does not have a local connection with the borough of Ealing but 
does have a connection elsewhere in Great Britain, the application can be referred to the 
area where the connection lies. 
 



The terms highlighted above have been set out in the law and defined by the courts. The 
following is a very general description of what they mean: 
 

 Eligible means that you are not prevented from applying for housing assistance as a 
result of your immigration status or the fact that you are not habitually resident in 
the UK. People who have a passport stamp denying them access to public funds are 
not eligible. Citizens of other EU countries who are not employed or self-supporting 
are not eligible/ 

 

 Homeless means that you do not have any accommodation in which it is reasonable 
for you to live. Many private tenants are not homeless until their landlord has 
obtained a Court Possession Order and it has been carried out by bailiffs. Many 
people who live with their parents would like a place of their own, but are not 
actually homeless.  

 

 Having a priority need means that you are in one of the following groups: 
o you are pregnant 
o you have dependent children living with you 
o you are homeless because of a disaster(e.g. a fire) 
o you are a vulnerable young person 
o you are vulnerable for one a range of special reasons 

 

 Becoming homeless intentionally means that you caused your own homelessness by 
your deliberate actions (e.g. you failed to pay your rent and were evicted or you gave 
up accommodation when you did not need to) 

 
How long does it take? 
The council aims to make its decisions in 33 working days (6½ weeks). However, if your 

housing history is complicated or if you appear to have made yourself homeless 

intentionally, it may take longer than this. 

You can help yourself by promptly bringing in any information your case officer asks for, and 

by giving full details of your address history. If we find out things you didn’t tell us about, 

the assessment will take longer. 

 

 


